Date: 2 September 2021
Our Reference: FOIA-2021-081

RE: Freedom of Information Act 2000 Request

I write in response to your Freedom of Information Act 2000 request dated 06/08/2021 in which
you requested the following information:

1. The decision-making process for a Detective Inspector or other authorised police officer
who, upon finding a dead body, may determine whether to declare the death as suspicious
or not suspicious. This would include recorded information of training on relevant
indicators, decision-making guidelines, and criteria used to assess whether there has been
third party involvement. I also request recorded information on the point at which this
declaration can/should be made, i.e. how soon after the death, and how much information
should be known before this declaration is made.
2. In cases where the death has been determined not suspicious, but ‘unexplained’, the
guidelines on how the family should be communicated with- such as any threshold for
appointing a Family Liaison Officer for example.
3. For criminal investigations, I am aware that there is a duty to follow all reasonable lines of
inquiry. Could you please provide recorded information on the process and duty when
investigating non-suspicious unexplained deaths.
When a request for information is made under FoIA 2000, a public authority has a general duty
under section 1(1) of the Act to inform an applicant whether the requested information is held.
There is then a general obligation to communicate that information to the applicant. If a public
authority decides that the information should not be disclosed because an exemption applies, it
must, under section 17(1) cite the appropriate section or exemption of the Act and provide an
explanation for relying upon it.

It is important to note that a freedom of information request is not a private transaction. Both the
request itself and any information disclosed are considered suitable for open publication, that is,
once access to information is granted to one person under the legislation, it is then considered
public information and must be communicated to any individual should a request be received. In
light of this, our responses and disclosures are published on our external website at a later date.
This should be borne in mind where a request is made for personal data of named individuals.

Decision

After conducting careful searches for any information relevant to your request I can confirm that
there is information held. Information has been provided in response to each of the questions
below. Where the information is accessible by other means, in this case publically available and
downloadable, links have been provided to assist you in finding it.

1. The decision-making process for a Detective Inspector or other authorised police officer
who, upon finding a dead body, may determine whether to declare the death as suspicious
or not suspicious. This would include recorded information of training on relevant
indicators, decision-making guidelines, and criteria used to assess whether there has been
third party involvement. I also request recorded information on the point at which this
declaration can/should be made, i.e. how soon after the death, and how much information
should be known before this declaration is made.
Investigation process (college.police.uk) – please refer to the Initial Investigation section that
also provides links to the following two documents.
Aide-Memoire-First-Actions-at-Scene-of-Sudden-or-Unexpected-Death.pdf (college.police.uk) –
Guidance on first actions at the scene of a sudden and unexpected death.
Dealing-with-sudden-unexpected-death-(COP)-v1.0.pdf (college.police.uk) – Practice advice on
dealing with sudden unexpected death.
murder-investigation-manual-redacted.pdf (college.police.uk) – College of Policing (2006)
Murder Investigation Manual, please refer to page 33 onwards.
Investigation of fatal and serious injury road collisions (college.police.uk)
Suicide and bereavement response (college.police.uk)

Please also see Disclosure Document 1 for relevant extracts from the Professionalising
Investigation Programme (PIP) – Level 1 and 2 National Policing Curriculum, and the
Professionalising Investigations Programme - PIP2 Investigative Supervisor/Manager National
Policing Curriculum. It is worth noting that the College provides the high-level learning outcomes
and associated minimum content coverage, and maintains the National Policing Curriculum;
however, the force and the relevant education provider would be expected to develop and
deliver the teaching and learning appropriately as part of their initial learning programme. This is
likely to be informed by Authorised Professional Practice (APP) and other guidance as linked in
this response.
Please note the Professionalising Investigation Programme (PIP) Level 1 and 2 curriculum has
also been embedded within the Policing Education Qualifications Framework (PEQF) initial entry
routes into policing at the rank of police constable curricula (Police Constable Degree
Apprenticeship (PCDA) and Degree-Holder Entry Programme (DHEP)). The relevant information
is the same and has therefore not been provided separately.
Please see Disclosure Documents 2 to 10f inclusive for the content of the Sudden Death elearning Programme. As these documents are provided in the form of ‘scripts’ redactions have
been made to remove material that is not relevant to the request, such as notes for
designers/developers, and also to remove details under the s40(2) exemption - personal
information.

2. In cases where the death has been determined not suspicious, but ‘unexplained’, the
guidelines on how the family should be communicated with- such as any threshold for
appointing a Family Liaison Officer for example.
Working with victims and witnesses (college.police.uk) – Provides information on the
deployment of a family liaison officer.
Suicide and bereavement response (college.police.uk) – please refer to Conveying the Message
for further guidance regarding communication following an apparent suicide.
As per page 35 onwards of the above Murder Investigation Manual, if the death is determined
non-suspicious, but unexplained, investigators will assume it is a suspicious death until it can be
verified this is not the case. For further information please also refer to the Initial Investigation
section of the Investigation APP (first link above).

The death message is likely to be delivered by the lead investigator or delegated officer, who
may, or may not, be accompanied by a family liaison officer. Police officers receive training on
how to deliver a death message; it should be noted that each force may use their own training
to deliver this outcome however please see Disclosure Documents 9 to 10f inclusive for content
from the Sudden Death e-learning programme relevant to delivering the death message.

3. For criminal investigations, I am aware that there is a duty to follow all reasonable lines of
inquiry. Could you please provide recorded information on the process and duty when
investigating non-suspicious unexplained deaths.
The process of investigation for a non-suspicious unexplained death is the same as for any
other type of investigation. Please see the following, plus embedded linked and supporting
material, for further information:
Investigation (college.police.uk) – Authorised Professional Practice for Investigation
Major investigation and public protection (college.police.uk) – Authorised Professional Practice
for Major investigation and public protection
Suicide and bereavement response (college.police.uk) – Authorised Professional Practice for
Mental Health, Suicide and bereavement response.

I trust this letter answers your questions. Your rights are provided in Appendix B.

Yours sincerely,

Abi Robertson | Legal Services Manager
Legal Services
College of Policing

Email:

FOI@college.pnn.police.uk

Website:

www.college.police.uk

Appendix A
S40(2) Exemption
The legislation: Section 40(2) – personal information
2) Any information to which a request for information relates is also exempt information if –
c) It constitutes personal data which does not fall within subsection (1), and
d) The first, second or third condition below is satisfied

Under section 40(2) by virtue of section 40(3A)(a), personal data of a third party can be withheld if it would
breach any of the data protection principles to disclose it. Personal data is defined in section 3(2) of the
Data Protection Act 2018 (DPA) as:
‘any information relating to an identified or identifiable living individual (subject to subsection (14)(c)).’
The two main elements of personal data are that the information must ‘relate’ to a living person and that
the person must be identifiable. Information will relate to a person if it is about them, linked to them, has
some biographical significance for them, is used to inform decisions affecting them, or has them as its
main focus or impacts on them in any way.
In this instance, the information ‘relates to’ individuals contained within the Sudden Death e-leraning
programme. It is the College’s view that the information requested would fall within the definition of
‘personal data’ as the requested information relates to living individuals and they are identifiable from that
information.
Personal data is exempt if either of the conditions set out in sections 40(3) and 40(4) of FoIA 2000 are
met. The relevant condition in this case is at section 40(3)(a)(i) of FoIA 2000, where disclosure would
breach any of the data protection principles. In this case the College has considered whether disclosure
of the personal data would breach the first data protection principle, which states that ‘Personal data shall
be processed fairly and lawfully.’
We are of the view that there would be no legitimate expectation on the part of some of the data subjects
that the College would disclose this information. It is our view that the data subjects would have a
reasonable expectation that this information would not be disclosed and it would not be fair to them to put
this information into the public domain.
We do accept that releasing this information would reinforce the College’s commitment to being an open
and transparent organisation, serving to maintain public confidence in the College and the wider police
service. However we also have a duty to ensure that the right to privacy of individuals is protected and on
balance we do not consider that the legitimate public interest would outweigh the interests of the data
subject in this case.

Consequently we do not believe it would be fair to disclose the personal information of the individuals
contained in the e-learning package, and have therefore redacted them from the disclosure documents.

Appendix B
Rights

If you are dissatisfied with the handling procedures or the decision of the College of Policing made under
the Freedom of Information Act 2000 (the Act) regarding access to information you can request that the
decision is reviewed internally.
Internal review requests should be made in writing, within forty (40) working days from the date of the
refusal notice, and addressed to: FOI team, Central House, Beckwith Knowle, Otley Road, Harrogate,
North Yorkshire, HG3 1UF or email: FOI@college.pnn.police.uk

In all possible circumstances the College of Policing will aim to respond to your request for internal review
within 20 working days.

The Information Commissioner
If, after lodging an internal review request with the College of Policing you are still dissatisfied with the
decision you may make application to the Information Commissioner for a decision on whether the request
for information has been dealt with in accordance with the requirements of the Act.

For information on how to make application to the Information Commissioner please visit their website at
https://ico.org.uk/for-the-public/official-information/.

Alternatively, write to:
Information Commissioner's Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
Phone: 0303 123 1113

Curriculum

Professionalising
Investigation
Programme (PIP) –
Level 1 and 2
National Policing
Curriculum

Professionalising
Investigations
Programme PIP2 Investigative
Supervisor/Manager
National Policing
Curriculum

Relevant
Learning
outcome
Conducting
Investigations
Learning
Outcome 2
(2.3)

Learning Outcomes

Minimum content coverage

Additional guidance to support delivery

2 Employ appropriate
investigative actions when
responding to and attending
an incident

2 .3 Initial actions when
responding to incidents

Content should include incidents involving:
 Sudden or unexplained death, including child
death
 Threats of life
 Hate crimes
 Missing persons

Conducting
Investigations
Learning
Outcome 5
(5.1a)

5 Understand and employ
appropriate policing
approaches to dealing with
vulnerable victims or
witnesses in a criminal
investigation

5.1a Techniques for
delivering difficult messages
e.g. death notifications

Conducting
Investigations
– Learning
Outcome 4
(4.1-4.2)

4 Analyse appropriate
investigative management
principles as outlined in
Authorised \Professional
Practice, NPCC Guidance
and practice advice

4.1 Scope of investigation
and investigative strategies

Content is supported by:
APP, Investigation, Working with Victims and
Witnesses
APP, Prosecution and Case Management,
Victim and Witness Care
The Victims’ Code (available from
https://www.cps.gov.uk) Victim Code eLearning also supports
this content (available on the College
Managed Learning Environment)
Content to include:
 Definitions of Crime in Action, Work related
death, Unexplained child death, hate crimes
 Role of partner agencies
 Nature of investigation, Requirements of
International Criminality Investigations etc.
 Development of appropriate strategies
 Specific responsibilities involving firearm
discharge
Content to include:
 Crimes in action
 Work related death
 Unexplained child death
 Firearms discharge

4.2 How to supervise Initial
responses to complex
investigations

Programme: Sudden Death
Module: Sudden Death: Introduction
Page 1: Overview
Course ID

COP_DS_324

Version:

0.1

Date:

24/09/2020

Instructional Designer:

COURSE DESCRIPTION:
This Sudden Death course is part of the IPLDP programme and is aimed at student officers and new recruits to the wider police family. It is designed to be
used alongside other training materials and classroom sessions. It has four modules, which cover investigations at the scene and considerations when
delivering the death message. Due to the emotive nature of the content, the course carries a warning designed to ensure that learners are adequately
prepared before engaging with it.
This is the first module which provides an overview of sudden death.
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Section 1: Health warning

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

Sudden death is a subject that can stir up strong and surprising emotions.
If you have any concerns about the subject matter, we suggest that you
speak to your tutor before taking the course.
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Section 2: Welcome

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

Welcome to this e-learning course on Sudden Death investigations and
delivering the death message.
We’ve spoken extensively to coroner’s officers, serving police officers, tutors
and family liaison officers to ensure the material in this course has been
handled sensitively. In particular, we’d like to thank
for their guidance in
shaping the content.

Section 3: Wrong in the past

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
© College of Policing Limited (2020). All Rights Reserved.

Here’s an example of how we got it wrong in the past.
Click Play to find out more.

Section 4: Objectives

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

By the end of this module, you should be able to:





explain the effects a sudden death can have on families and
communities
describe your initial actions when called to an apparent death.
distinguish between suspicious and non-suspicious deaths
describe your actions in cases of suspicious and non-suspicious
deaths
© College of Policing Limited (2020). All Rights Reserved.

Section 5: An introduction to sudden death

Components: Interactive images

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

Have you ever had to make a speech in public?
Were you nervous?
Delivering a death message is a thousand times worse.
Click each option to find out more.
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Popup
1

Stiff upper lip
When delivering the death message, there used to be a
feeling that the ‘stiff upper lip’ approach worked best, that
showing emotion was a bad thing.
Attitudes have changed, not just in the police force but in
society at large. During a traumatic time for a family such as a
death, it’s important to be professional, but also to show a
human touch.

Popup
2

Popup
3

Sudden death term
Sudden death is a police term for a death involving some
form of police action. The death may not even be sudden.
The deceased may have been ill for some time but because
of circumstances enquiry is necessary.
Nothing can entirely prepare you
Nothing can entirely prepare you for your first sudden death
investigation.
By offering the experiences of both the public and
experienced officers, this course aims to help you deal with
your first sudden death investigation.

Section 6: The family circle

Components: Interactive bullets

Learning objective(s): <learning objective(s) satisfied in this section>
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Onscreen text

Notes for designer/developer/SME

Before taking you to the beginning of the sudden death process, we’d
like you to try an exercise.
You will need some pen and paper to complete it.
Click each option to find out more.

Popup
1

Step 1
Write down the names of five close family members and give them
a number each from 1 to 5.
If you have friends that you consider part of your family, it’s fine to
include them.
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Popup
2

Step 2
Put a line through the name associated with number 1 and imagine
your life one week after losing them.
Of those left, who do you think will give you support? Perhaps
everyone will. Maybe some will rely on you.
Now draw a circle and write ‘You’ in the middle. Include the names
of the family members you think you’d get support from inside your
circle. It’s okay to choose none or all four of them.

Popup
3

Perhaps you’d turn to someone else for support – someone
not in your family circle?
Imagine there are two more spaces in the circle. If you’d like
to include anyone else, write their names inside the circle
now.

Popup
4

Step 4
Did any of your choices surprise you?
Families cope with grief in ways you might not expect. Adults
who lose a brother or a sister can find it hard to be in the
company of their parents – watching their mother or father
grieve is just too painful. Nine out of ten marriages break up
when parents lose a child.
Families come under enormous pressure when they lose a
loved one. Some find help from unexpected places. It might
be a teacher or a priest. It might be a neighbour. A friend
might surprise you by going out of their way to help.
As an officer investigating a death or delivering a death
message to families, little things you do to help can have a
big effect.
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Section 7: The family circle – voice of experience

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

working with families who are coming to terms with a
sudden death.
Click Play to find out more.
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Wrong in the past
[Here’s an example of how we got it wrong in the past.]
I was oblivious to what was going on. Nobody said what they were doing and started
asking questions and because it was police, I'm sort of that generation, I just
automatically answered. You know. What's his name? Where did he live? How high
is he? What colour hair has he got, and eyes? And I just answered, not knowing
what was actually going on, what form he was filling in. And what was his doctor's
address and so forth? And then, his very last question was 'What funeral director are
you going to use?' And I just couldn't move from the chair. I started saying 'You're
telling me my son's dead, you're telling me my son is dead?' and he said 'Well, yes
we haven't been able to find him'. And I have to admit, I felt so low then. I think if I
hadn't got my other children, I think I would have thrown myself in the River Thames.
I felt that bad when I came out.

© College of Policing Ltd (2020). All Rights Reserved.

1

Voice of experience
The family circle
The reason I got into this was my only son died at the age of 15 and I came back to
work and I then went on to work on one of the homicide commands, on one of the
murder teams. And I realised that we, the police, weren't very good at all at family
liaison. We did talk the talk but very few of us had actually walked the walk. The
exercise as regards to the family circle is to show the dynamics within a family,
especially after death and a sudden and traumatic death, that the dynamics can be
absolutely huge and, for me, it's about it's about being a compassionate
professional. Yes, you will give a bit of yourself, you must do, and yes it will touch
you, you'd be inhuman if it didn't. But it's about managing that and stepping into the
circle, imparting information, receiving information but have the ability to step out of
the circle and get yourself away from it.
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1

Programme: Sudden Death
Module: Sudden Death: Introduction
Page 2: Initial actions
Course ID

COP_DS_324

Version:
Date:
Instructional Designer:

0.1
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Section 1: Things to consider

Components: Text

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

You’ve been called to the scene of a death.
Here is a list of things to consider on the way. It isn’t a rigid procedure but it
gives a good outline on which to base your actions:
1. First aid or confirmation of death
2. Investigation
3. Removal of the deceased
4. Protection of the deceased’s property
5. Report the incident
6. Inform friends or relatives
7. Offer practical advice and alert them to potential support
We’ll go through each stage in more detail in the sections below.
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Section 2: First aid or confirmation of death

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

Never assume a person is dead.
Whatever the circumstances, check for signs of life. You’ve been issued with
protective gloves, so use them to avoid contamination. If there’s the slightest
doubt in your mind, call an ambulance.
However, you don’t have the power to pronounce life extinct. Only a qualified
doctor can do so. Call the control room and ask them to call out a doctor.
Your force will have a local doctor on standby to deal with this.

Section 3: Investigation

Components: Interactive bullets

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

© College of Policing Limited (2020). All Rights Reserved.

Once you’ve called for support, your investigation starts.
Check the body for suspicious marks or bruising. Turn it over and
check both sides.
In your notebook, describe the body in detail, record its position, any
contact you’ve had with it and write a brief description of the room.
Note: Throughout the course, we’ll refer to a notebook. Your force
might have a different name for it such as evidence and actions book
or logbook. Ask your tutor if you need further clarification.
Click each option to find out more.

Popup
1

Details of the deceased
Check for any correspondence that will assist in tracing the
whereabouts of friends and relatives. If you’re in the property of the
deceased, check by the phone (if there is one) for a contacts book
or diary.
Check the drawers for pension books or passports – anything that
might give you details about the deceased.

Popup
2

Suspicions?
If you think the death looks suspicious, have a look around.
Maybe there are windows open? Footprints on a ledge? Perhaps
there are signs of a struggle? Keep an open mind as you look
around.
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Section 4: Removal of the deceased

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

If the death looks non-suspicious, a local doctor (perhaps even the doctor of
the deceased) will pronounce life extinct. The control room will arrange for a
funeral director to remove the body.
If the death is suspicious, the body falls under the jurisdiction of the
coroner’s office. You will be required to act on their decisions.

Section 5: Protection of the deceased’s property

Components: Interactive bullets

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
© College of Policing Limited (2020). All Rights Reserved.

Legal battles often arise over the property of the deceased.
Sometimes false allegations are made about valuables. If you are
asked to clarify your actions later, it’s important you have a written
account of your actions.
Click each option to find out more.

Popup
1

Valuables
If you remove valuables for safekeeping, try to make sure you have
a witness, and write the details in your notebook.
Cash, mobile phones, cameras, credit cards, passports, car keys
or anything else of obvious value should be taken to the station for
safekeeping.

Popup
2

Secure the premises
Often you’ll be leaving an empty house. Secure and lock the
premises as you leave. If you’ve damaged a window or door to
gain entry, make sure the control room arrange for repairs.
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Section 6: Report the incident

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

Each force’s sudden death form differs slightly, but the information needed
to complete one is similar.
Complete the sudden death form accurately. Record the reasons for your
actions in your notebook. This will allow you to account for your decisions at
a later date.

Section 7: Inform friends or relatives

Components: Interactive bullets

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Here is some advice on delivering the death message.
Click each option to find out more.

Popup
1

Families never forget
Families never forget who told them or how they were told.
If another person had the responsibility of delivering a death
message to your family, what would you expect from them? How
would you feel if the news was delivered poorly or insensitively?

© College of Policing Limited (2020). All Rights Reserved.

Popup
2

Support and information
Families want support and information.
Try to obtain information on the person(s) you are about to tell. Are
they elderly? Do they live on their own? Might there be any
language or communication issues? Will they have children at
home?
Gather information about the death. Families will want to know the
present location of the body, how the death happened and how
they can see the body. If you can’t gather this information in
advance, be prepared for the questions.

Popup
3

Gatekeeper
You are the gatekeeper of information and support.
Write down information such as a police phone number, the
coroner’s office phone number, and the location of the deceased.
Make sure the family know the times they’ll be able to call.

Section 8: Offer practical advice and support

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Find out which support groups are in your local area for families who need
help.
Many organisations offer help and support to bereaved families – your force
will have a list of them.
It’s not a good idea to recommend one organisation over another, but make
families aware help is out there if they need it.

Section 9: knowledge check 1

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
© College of Policing Limited (2020). All Rights Reserved.

Question
and
options

Only you, the doctor and the coroner’s officer have the power to
declare life extinct.
Select one option and click Check answer.

1. True
2. False

Correct
answer

2

That’s correct.
Correct
feedback
Though you should always check for signs of life on arrival, you
don’t have the power to declare life extinct.
Incorrect That’s incorrect.
feedback
Though you should always check for signs of life on arrival, you
don’t have the power to declare life extinct.

Section 10: knowledge check 2

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

When checking the body, you should only wear your protective
gloves if you can see any blood or open wounds.
Select one option and click Check answer.

1. True
2. False

Correct
answer

2

That’s correct.
Correct
feedback
When checking the body, you should always wear your protective
gloves to avoid potential contamination.
Incorrect That’s incorrect.
feedback
When checking the body, you should always wear your protective
gloves to avoid potential contamination.

Section 11: knowledge check 3

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

If the death is non-suspicious, the coroner will remove and take
ownership of the body.
Select one option and click Check answer.
1. True
2. False

Correct
answer

2

That’s correct.
Correct
feedback
A coroner will only take ownership of and remove the body if the
death is suspicious. If it’s non-suspicious, a doctor or the control
room will arrange for an undertaker to remove the body.
Incorrect That’s incorrect.
feedback
A coroner will only take ownership of and remove the body if the
death is suspicious. If it’s non-suspicious. a doctor or the control
room will arrange for an undertaker to remove the body.

Section 12: knowledge check 4

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

It’s okay to look around the house to find valuables for
safekeeping.
Select one option and click Check answer.

1. True
2. False

Correct
answer

1

That’s correct.
Correct
feedback
Once a body is removed, a house will often be left empty. It’s
important that you safeguard valuables such as car keys, cash,
mobile phones and passports.
Legal disputes often arise over a deceased’s possessions and you
may be asked to account for your actions months later. Make sure
you write down your actions in regard to property.
Incorrect That’s incorrect.
feedback
Once a body is removed, a house will often be left empty. It’s
important that you safeguard valuables such as car keys, cash,
mobile phones and passports.
Legal disputes often arise over a deceased’s possessions and you
may be asked to account for your actions months later. Make sure
you write down your actions in regard to property.
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Section 13: knowledge check 5

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text
Question
and
options

Notes for designer/developer/SME

Writing your actions in your notebook isn’t important as long
as you write an accurate sudden death report.
Select one option and click Check answer.

1. True
2. False

Correct
answer

2

That’s correct.
Correct
feedback
Of course, completing an accurate sudden death report is
important. However, you should also write your actions down in
your notebook. You may be asked to account for your actions
months later. It’s important you have a written account of your
reasons for your actions.
Incorrect That’s incorrect.
feedback

Of course, completing an accurate sudden death report is
important. However, you should also write your actions down
in your notebook. You may be asked to account for your
actions months later. It’s important you have a written
account of your reasons for your actions.
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Section 14: knowledge check 6

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text
Question
and
options

Notes for designer/developer/SME

Before informing relatives make sure you have a letter of
condolence for them.
Select one option and click Check answer.

1. True
2. False

Correct
answer

2

That’s correct.
Correct
feedback
Before informing relatives, it’s good practice to find out the details
of the death and where the body currently is. It’s also good
practice to find out what you can about the person(s) you are
about to inform.
You don’t need a letter of condolence. You don’t know the family.
It might seem insincere and patronising.
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Incorrect That’s incorrect.
feedback

Before informing relatives, it’s good practice to find out the
details of the death and where the body currently is. It’s also
good practice to find out what you can about the person(s)
you are about to inform.
You don’t need a letter of condolence. You don’t know the
family. It might seem insincere and patronising.
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Section 1: Initial actions

Components: Interactive images

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

This case study will look at some of the issues covered previously and
introduce some new ones.
Click each option to find out more.

Popup
1

Initial call
Officer McKay receives a call asking him to attend the Alderlea
housing estate. The caretaker has reported not having seen Bert
Grimes, an elderly resident, for almost a week.
The caretaker looked through the letterbox earlier today. The mail
is piling up and there is an unpleasant smell inside. He is unwilling
to go in on his own and has called the police.
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Popup
2

On arrival
On arrival, the caretaker approaches Officer McKay and says:
‘I’m beside myself with worry. It stinks in there. We had one keel
over before and I recognise the smell. He has a heart condition,
you know, but he still gives me twenty quid each day so I can pop
out to buy him a bottle of brandy. His wife died a year ago. If you
ask me, he gave up on life the day she died.’
The caretaker gives Officer McKay a key and reluctantly goes with
him.

Popup
3

At the flat
Officer McKay looks through the letterbox. There is a strong
smell inside. The lights are on and mail litters the hallway.
Officer McKay calls out but there is no answer. He unlocks
the door and goes inside with the caretaker.
Having checked the first two rooms, they find Bert lying at the
bottom of the stairs. Officer McKay puts on his protective
gloves and checks Bert. There are no signs of life. An empty
bottle of brandy lies close to Bert’s body.

Section 2: Investigation

Components: Interactive images

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Click each option to find out more.

Popup
1

Call for assistance
Having made sure there are no signs of life, Officer McKay
contacts his supervisor and says the death looks straightforward.
His supervisor clears him to deal with the incident. Officer McKay
calls the control room and asks for a doctor to attend, so life can be
pronounced extinct.
NOTE: Each force has a slightly different procedure at this point.
Some inform the CID and the coroner’s office. Others call out a
force medical examiner or local doctor. Ask your tutor about your
force procedure.
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Popup
2

Investigation
The caretaker thinks Bert has a daughter who visits sometimes.
Officer McKay looks for an address or telephone number.
Papers next to Bert’s telephone are being blown about by an open
window. Officer McKay closes it and looks through them. He finds
a list of names and addresses. One of them reads ’Janine Grimes’.
The smell is overpowering. Having found what looks like a next of
kin, Officer McKay and the caretaker wait outside for the doctor to
arrive.

Popup
3

The doctor arrives
The doctor arrives and checks Bert’s body. He pronounces
life extinct. Seeing the empty bottle of brandy, he asks if Bert
drinks a lot.
The caretaker replies:
‘His wife died a year ago. Been drinking himself to death ever
since. Has a heart condition, you know. I didn’t want to buy
brandy for him but it was the only thing made him happy. He
made me take his money and made me keep the change too.
Shame. Can I go now? It stinks in here.’
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Section 3: Reporting the incident

Components: Interactive images

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

Click each option to find out more.

Popup
1

Dealing with property
Officer McKay looks around for valuables. On top of a wardrobe is
a suitcase with £40 inside. Bert Grimes’ pension book is in the
bedside table drawer. Both are bagged and written up in officer
McKay’s notebook.
Bert has a wedding ring on his finger. Officer McKay notes this
down and labels the body. A local undertaker, called out by the
control room, takes Bert Grimes’ body away.
NOTE: Different forces have different procedures with regard to
jewellery and labelling the body. Ask your tutor about your force
procedure.
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Popup
2

Report the incident
Officer McKay completes the sudden death report. He makes some
notes in his book, listing the property and drawing particular
attention to the caretaker’s comments on the deceased’s heart
condition and brandy intake. He writes that he believes all the
evidence points to a non-suspicious death.
Because the next of kin, Janine Grimes, lives in a different county,
Officer McKay passes the information on to her local force. He
asks them to let Janine know that Bert died peacefully from natural
causes.

Popup
3

The aftermath
Which is when things started to go wrong for Officer McKay…

Section 4: knowledge check 1

Components: MCQ Multiple

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

Which of the actions below are things Officer McKay got wrong?
1.
2.
3.
4.
5.
6.

Wore protective gloves
Shut the window without making a note of it
Informed the next of kin’s force that Bert died peacefully
Secured the valuables
Looked for next of kin details
Assumed the death was from natural causes

Select more than one option and click Check answer.

Correct
answer

2,3,6

That’s correct.
Correct
feedback
The things Officer McKay got wrong are:




shutting the window without making a note of it
informing the next of kin’s force that Bert died peacefully
assuming the death was from natural causes

Incorrect That’s incorrect.
feedback
The things Officer McKay got wrong are:




shutting the window without making a note of it
informing the next of kin’s force that Bert died peacefully
assuming the death was from natural causes
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Partial
correct

That’s partially correct.
The things Officer McKay got wrong are:




shutting the window without making a note of it
informing the next of kin’s force that Bert died peacefully
assuming the death was from natural causes

Section 5: The aftermath

Components: Interactive images

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

Below is more information on the mistakes made by Officer McKay.
Click each option to find out more.
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Popup
1

Assumed death from natural causes
Officer McKay treated the death as non-suspicious almost from the
moment he discovered the body.
It’s vital that when you attend a sudden death, even when all the
evidence points to non-suspicious circumstances, that you treat it
as a potential suspicious death.
If you initially treat a death as suspicious, it’s easy at a later date to
lower the level of your suspicions. If you decide at the start that it’s
a non-suspicious death, you can create problems for yourself at a
later date.

Popup
2

Shut the window and didn’t make proper notes
Officer McKay closed the window on arrival at the scene because
Bert Grimes’ papers were being blown about. This may have
seemed too trivial for officer McKay to write down at the time, but it
later proved to be important.
If you move or alter something at the scene, write it down and your
reasons for doing it. Then, if you are asked to account for your
actions months later, you’ll have a written record.

Popup
3

Told the other force Bert died peacefully
Before investigating properly, Officer McKay told the other
force to inform Janine Grimes that her father died peacefully.
Later, she would have had to be informed that this wasn’t the
case. Losing a loved one is painful enough. Being
misinformed about how they died makes it a lot worse.
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Section 6: So what did happen?

Components: Interactive images

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

Janine Grimes would go on to accuse Officer McKay of stealing her
father’s money.
Click each option to find out more.
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Popup
1

New officers investigate
Janine Grimes had recently been to see her father. She borrowed
£100 from the £5000 he kept in his suitcase. As only £40 was
found, she accused Officer McKay of stealing the rest.
New officers returned to the scene four days later to investigate.
The caretaker mentioned that officer McKay closed a window on
the day Bert Grimes was found. This wasn’t written in his notes.
The officers took a closer look at the window. The outside lock
looked like it had been forced open recently; a dirty footstep on the
window ledge indicated that someone had climbed through the
window.

Popup
2

Popup
3

Further investigation
The officers asked around the estate. On the day Bert Grimes was
last seen alive, one of the neighbours saw a man on a ladder
outside Bert’s window. The neighbour didn’t report it as they
thought the window was being repaired. Further checks confirmed
that the local housing association had carried out no work on the
estate in recent weeks.

Outcome
Janine Grimes launched a press campaign. She said her life
was in pieces and that no one had taken the investigation
seriously. Officer McKay was heavily criticised for the way the
initial investigation was handled. The money was never
recovered and Officer McKay was reprimanded for
misconduct.
It’s worth repeating one more time. When you arrive at the
scene of a death, whatever the circumstances, keep an open
mind. It’s far easier to lower the level of your suspicion at a
later date than it is to increase it after the event.
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Section 7: Suspicious versus non-suspicious

Components: Interactive bullets

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

Bert’s death was treated as non-suspicious but later found to be
suspicious.
Most deaths you are called to will be more straightforward. If you are in
any doubt, contact your supervisor and let them know your concerns.
Click each option to find out more.

Popup
1

Non-suspicious
Though each force differs slightly, when you call the control room
to report a non-suspicious death, a local doctor is likely to be called
out to pronounce life extinct. The control room will arrange for the
removal of the body.
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Popup
2

Suspicious
Though each force differs slightly, when you call the control room
to report a suspicious death, the response will be bigger.
A doctor will still attend to pronounce life extinct, but your
supervisor is also likely to attend the scene. The CID and crime
scene investigators may also attend. The coroner’s office will have
jurisdiction over the body.

Section 8: knowledge check 2

Components: MCQ Multiple

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

Which of the following apply mainly to a suspicious death?
1.
2.
3.
4.
5.
6.
7.
8.

Man with heart problems found dead by wife
Local doctor is the only person called out
Supervisor attends the scene
Preserving the crime scene is essential
CID attends the scene
TV and computer equipment seems to be missing
Bruising on the body
The deceased was elderly and seriously ill

Select more than one option and click Check answer.

Correct
answer

3, 4, 5, 6, 7

That’s correct.
Correct
feedback
Your supervisor and CID attending the scene, preserving the
crime scene, TV and computer equipment being missing, and
bruising on the body are all more likely to be related to a
suspicious death – although as mentioned earlier, you should still
initially keep an open mind.
Because each force differs slightly in the personnel involved with a
suspicious and non-suspicious death, you should ask your tutor
about your force procedures.
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Incorrect That’s incorrect.
feedback
Your supervisor and CID attending the scene, preserving the
crime scene, TV and computer equipment being missing, and
bruising on the body are all more likely to be related to a
suspicious death – although as mentioned earlier, you should still
initially keep an open mind.
Because each force differs slightly in the personnel involved with a
suspicious and non-suspicious death, you should ask your tutor
about your force procedures.
Partial
correct

That’s partially correct.
Your supervisor and CID attending the scene, preserving the
crime scene, TV and computer equipment being missing, and
bruising on the body are all more likely to be related to a
suspicious death – although as mentioned earlier, you should still
initially keep an open mind.
Because each force differs slightly in the personnel involved with a
suspicious and non-suspicious death, you should ask your tutor
about your force procedures.
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Section 9: End of module

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

You have now reached the end of the module.
Before exiting, you may wish to check you have completed all the sections
on each page.
When you’re ready, you should exit and launch the Sudden Death: Actions
at the Scene module next.
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COURSE DESCRIPTION: This Sudden Death course is part of the IPLDP programme and is aimed at student officers and new recruits to the wider police
family. It is designed to be used alongside other training materials and classroom sessions. It has four modules, which cover investigations at the scene and
considerations when delivering the death message. Due to the emotive nature of the content, the course carries a warning designed to ensure that learners
are adequately prepared before engaging with it.
This is the second module which looks at the key terms and points to consider when dealing with a sudden death.
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Section 1: Objectives

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

© College of Policing Limited (2020). All Rights Reserved.

In the last module, we looked at a structure on which to base your
actions when attending a sudden death. In this module, we’ll look at
more ‘at the scene’ issues.
By the end of this module, you should be able to:








list the powers of entry legislation in relation to a potential
sudden death
discuss the role of a police officer at the scene of a sudden
death where:
- friends or relatives are present
- no friends or relatives are present
describe the procedure for dealing with the property of a
deceased person
explain the functions of a coroner and a coroner’s office
explain the importance of filling out a sudden death report
explain the importance of writing your actions down
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Section 2: Sudden death scene

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

In this video, an officer arrives at the scene of a sudden death.
Click Play to find out more.
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Section 3: PACE section 17

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

PACE section 17 provides that you may ‘enter and search any
premises for the purpose of saving life or limb or preventing serious
damage to property’, as long as there are reasonable grounds for
suspicion.
The concept of reasonable grounds for suspicion means a strong suspicion
based on fact that would be apparent to an objective third person – for
example, a 999 call claiming an overdose.
Where reasonable suspicion is required, it must relate to a fact or feature
relevant to that event. It must not be because the person or premises
involved belongs to a particular group or class.
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Section 4 : Dealing with relatives

Components: Interactive bullets

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

If you’re at the scene of a death and relatives are present, you will face
raw emotion.
You might deal with people too grief stricken to talk. You might face
denial in the face of unavoidable truth. You might face extreme anger.
If you do, let any hostility wash over you.
Always be prepared to expect the unexpected.
Click each option to find out more.

Popup
1

Non-suspicious
If the death is non-suspicious, don’t be afraid to let relatives look at
and touch the body. This is a perfectly normal reaction.
Many animals in the animal kingdom need to touch or hold their
relatives to make the death seem real. It’s a normal part of the
grieving process.
If you can’t allow the relatives to see the body or touch anything,
good communication is vital. Take the time to clearly explain why
you need to restrict their access
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Popup
2

Suspicious
If the death looks suspicious, the area becomes a crime scene.
You’ll need to deny access to relatives in order to preserve the
scene. Again, good communication is vital. Take the time to clearly
explain why you need to restrict their access.
A relative may later turn out to be a suspect. If someone is
persistent about gaining access, it may be for a reason. They may
want to remove evidence or corrupt the forensic evidence. Though
unlikely, it’s worth bearing this in mind.

Section 5: Voice of experience

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

working with families who are coming to terms with a
sudden death.
In this video, he talks about dealing with relatives at a suspicious death and
at a non-suspicious death.
Click Play to find out more.
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Section 6: No relatives at the scene

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

If there are no relatives at the scene, your focus will be different. You’ll need
to:




find out the victim’s identity
look out for a suicide note
check for diaries and mail to help identify the next of kin

Mobile phones, 24-hour media and various other technologies mean that
nowadays news travels faster than ever. Try to pass on information to the
next of kin as quickly as possible. It’s better they hear the news from a
trained officer than from a local reporter or neighbour.
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Section 7: Points to consider

Components: Interactive bullets

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

In the first module, we mentioned:




the issues of legal disputes, which can often arise over the
property of a deceased person
the importance of keeping a written account of any valuables
you remove
the importance of securing premises

Here are some other points to consider.
Click each option to find out more.
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Popup
1

Evidential vs sentimental
When people die, relatives understandably want to take property
as a memento. However, you may need to seize this property if it
will later be needed as evidence. Communicate clearly to the family
why this is necessary.
If the property has no evidential value, it’s best not to get involved
with how the family want to deal with it. The deceased may have
two daughters, for example. One of them may take an item of
sentimental value. The other may later also want the item. You’ll be
dragged into a family dispute if the first daughter says ‘The police
officer said I could take it…’

Popup
2

Property retention system
Ask your tutor about your force’s policy on retaining property.
There may be a secure room or cupboard at your local station. The
general rule of thumb with property is:



seize it
document it

Section 8:Handling property

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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In this video, he talks about his thoughts on handling property.
Click Play to find out more.

Section 9: Key terms

Components: Interactive bullets

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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When a death is suspicious or unresolved, or whenever a doctor feels
unable to provide a death certificate, it’s the coroner’s job to look into
the circumstances.
In any unresolved or suspicious death, a coroner has jurisdiction over
the body until the circumstances have been investigated.
Families are likely to ask you what will happen to the deceased’s body
next. They’ll ask you to explain terms such as inquest or post mortem.
It’s important you can provide answers.
Click each option to find out more.
Popup
1

Coroner

Popup
2

Coroner’s officer

A coroner, appointed by the Secretary of State, investigates the
circumstances of a death. A coroner must have a minimum of five
years of experience, either as a lawyer or a doctor of medicine.

A coroner’s officer is usually an ex-police officer. Increasingly,
coroner’s officers have had civilian jobs in the force and not been
serving officers.
A coroner’s officer investigates the circumstances of a death on
behalf of the coroner.

Popup
3

Where does the body go?
If an investigation’s taking place, a coroner’s officer will arrange for
the body to be taken to the local morgue.
The coroner’s officers will have the final say as to when you can
see a body. Sometimes they advise relatives not to see the
deceased due to the state of the body.
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Popup
4

Pathologist

Popup
5

Post mortem

A pathologist is a doctor instructed by the coroner to examine a
body to find the cause of death. This is carried out at a post
mortem examination.

A post mortem examination is a medical examination of a body to
determine the cause of death. It is carried out by a pathologist.
The consent of the next of kin is not required for a coroner’s post
mortem, but the next of kin is entitled to be represented at the
examination by a doctor of their choice.

Popup
6

Coroner’s court
A coroner’s court is like a normal court, but because it deals with
life and death it is the highest in the land.
Relatives, police officers or anyone the coroner thinks can shed
light on the circumstances of the death can be called to testify in a
coroner’s court.

Popup
7

Inquest
An inquest is an inquiry that takes place at a coroner’s court. It
establishes the who, how, when and where of a death.
It establishes the identity of the deceased, how the deceased died,
when the death occurred and where the death occurred. The job of
an inquest is NOT to apportion blame to anyone.

Section 10:The coroner’s officer

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
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Onscreen text

Notes for designer/developer/SME

In this video, two coroner’s officers talk about their role.

Click Play to find out more.

Section 11: Recap

Components: Interactive bullets

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Before moving on to the next page, let’s recap on the role of the
coroner’s office in a sudden death investigation.
Click each option to find out more.

Popup
1

1.Suspicious or unresolved

Popup
2

2. Removal of the body

If a death is suspicious or unresolved, ask control to inform the
coroner’s office. They will now have jurisdiction over the body until
the investigation is resolved.

The coroner’s office will then arrange for the removal of the body,
usually to the local mortuary.
If the family of the deceased want to see the body, advise them to
contact the coroner’s office directly.

Popup
3

3. Investigation
In conjunction with police officers, the coroner’s office will
investigate the circumstances of the death. The coroner’s
investigation will focus on finding evidence by examining the body
itself.
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Popup
4

4. Post mortem

Popup
5

5. Inquest

A post mortem is an examination of a dead body to determine the
cause of death. It is carried out by a pathologist in order to help
confirm the cause of the death.

An inquest is an inquiry that takes place at a coroner’s court. It
establishes the who, how, when and where of a death.
It establishes the identity of the deceased, how the deceased died,
when the death occurred, and where the death occurred. The job
of an inquest is NOT to apportion blame to anyone.

Popup
6

6. Return of the body
A body will be returned to the family when the coroner has
completed their investigation.
It’s best not to tell families a specific date. If you say 14 days, you’ll
find that families will make funeral arrangements for the 15th day.
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Sudden death scene
Mrs Jones, Mrs Jones. Open up. Open the door. Mrs Jones, someone on your
number rang us to say they've taken an overdose and were feeling drowsy.
Mrs Jones, are you in there Mrs Jones? We're gonna have to break your door down,
Mrs Jones. Mrs Jones! Control, control no answer from inside. We're gonna break
the door down.
I don't think we can waste time here. Repeat, we're going to break the door down,
over.
Woman down. She still has a pulse. How far away is the ambulance?
PACE section 17 provides that you may enter and search any premises for the
purpose of saving life or limb, or preventing serious damage to property.
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1

Voice of experience
Dealing with relatives at a non-suspicious death
I don't think we should actually deal with relatives. I think we actually work with
relatives. The dealing thing seems to be that we we're the police and we're in
charge. A family is going to grieve as a family is going to grieve and we can do
nothing about that. It's about, in a lot of ways, expect the unexpected because you
just don't know what reaction you're going to get from families, especially if they turn
up at the scene of say a fatal road crash where their own relative has perhaps lost
their life. It's just about treating them with respect and giving as much salient
information as we know at that time. It will be the truth but it is the truth as we know it
at that time because, especially at the early stages, we are not going to know
everything that a family wants to know and especially, if they want to enter a crime
scene and perhaps view their relative, that is going to have to be explained that it
cannot happen. Simply because this is a scene of crime and we will achieve our best
evidence from the forensic examination of that scene of crime. Very 'policey' words
and I would never try to use them to a family but they need to know that there will
come a time but it won't be that time.

Relatives at a suspicious death
I don't think there's any difference. I really don't think there's any difference in
working with families at a scene of a suspicious death or a sudden, natural death.
Families will be treated appropriately, professionally and in the same way. But then
again, you always keep your police head on and remember that there may be
suspects within any family group.
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Handling property
Disputes over property
There are many different ways that disputes arise over property when dealing with
bereaved families. We can have disputes over ownership of the bereaved person's
personal items, especially where we've got extended families and ex-wives, expartners. Quite often, there'll be a dispute over ownership around those personal
items and property. We can have, you know, we can get involved with disputes over
items that police have seized for evidential value but we tend to not get involved in
sorting out wills, credit card bills, and such like.

Evidential and sentimental property
Evidential and sentimental? I don't think there is any difference. Quite often, property
that we seize will certainly be potentially evidential but through the eyes of a family it
could also be extremely sentimental. How we handle that throughout, again we have
to look through the eyes of the family. We will see it as an exhibit. They will see it as
an extremely sentimental, personal item to their loved one. So you know, we have to
be very careful how we handle that sort of stuff.

Returning clothing to families
When we're considering restoring items, again it's about creating options for the
family, so we will talk to the family and if we've got a heavily bloodstained item, we
would give them the option to have it cleaned, or would they like it back in its original
condition? The two things that are very important for bereaved families, you know,
one of them is smell and it might be that they want they want, you know they want
their loved one's smell still on that bit of clothing that's heavily bloodstained. Now
again, you know in the past, we would have rushed out and got that cleaned but now
it's about creating options for families.
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The coroner’s officer
The role of a coroner’s officer
The role of the coroner's officer is as our coroner puts it, we are his eyes and ears.
We take the initial death report – that could be from a police officer, it could be from
a doctor, it could be from a locum doctor, it could be from the registrar. We get
various sources of information from various parties. It's our job then to follow up the
initial report so, for argument's sake, if it was police reporting, we'd take the initial
details from the police officer. We'd then speak to the families. Then it would be a
case of making decisions as to whether this person, this deceased person is in need
of a post-mortem to ascertain the cause of death. We then liaise with pathologists to
carry that out and then we'd notify the family of the results of that cause of death.

How, when, where and why
Well, I would think they'd want to know how, when, and where, and why. Those are
the four questions that the coroner wants to ask as well because he wants to know
who the person was, how, when and where they came by their death and families
want to know that. We are totally looking towards the coroner's perspective in this
matter. We're not looking for criminality. We're looking to come to what's caused this
person's death. We're there to help guide new officers, sometimes, in what they
should or shouldn't be looking for. We're not there to hinder their investigations. We
just try to run parallel with them, so that we can at least say to the coroner 'this is
what's gone on', so that he can be appraised of the facts surrounding this person's
death.
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Section 1: Sudden death report

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

We touched upon the sudden death report in the first module. The
report can seem complicated because it requires a lot of information.
This is to your advantage. If you are later required to give evidence at
a coroner’s court, you’ll have a clear record of the facts.
Note: each force has a slightly different form, though the information
required is similar.
Click the PDF icon to view a sudden death report.
[pdf icon and label below ‘Sudden death report’]

Section 2 : Think trial

Components: Interactive bullets

Learning objective(s): <lning objective(s) satisfied in this section>
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Onscreen text

Notes for designer/developer/SME

As we saw in the last module, even something that might seem trivial
like closing a window should be recorded in your notebook, as well as
your reasons for doing it.
If you find yourself in court months later giving evidence, chances are
you’ll be questioned by a lawyer who will try to pick holes in your
account of events. If you’ve written down ninety-nine things but missed
out one thing, this may well be used to taint your testimony.
To prevent this from happening, write down your actions and your
reasons for doing them.
Click the button to find out more.
Popup
1

Notebook
Below is an overview of the information you should write down.







Method of entry into the premises
Description of deceased
Description of the room they were found in
Anything you move or tamper with and your reasons for
doing it
Any damage caused by entry and how the premises were
later secured
Property list

A lot of it is common sense. If you take action and think you might
be asked to account for it at a later date, write it down.
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Section 3: Write your actions down

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text
In this video,
actions.

Notes for designer/developer/SME

give some advice on accounting for your

Click Play to find out more.

Section 4: Knowledge check 1

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

Which of the following pieces of legislation gives you power to
enter any premises?
1. Section 19 of the Police and Criminal Evidence Act 1984
(PACE 19)
2. Section 17 of the Police and Criminal Evidence Act 1984
(PACE 17)
3. Section 13 of the Public Order Act 1986 (PACE 13)
4. Section 15 of the Public Order Act 1986 (PACE 15)
Select one option and click Check answer.

Correct
answer

2

That’s correct.
Correct
feedback
Section 17 of the Police and Criminal Evidence Act 1984 (PACE
17) gives you the power to enter any premises.
Incorrect That’s incorrect.
feedback
Section 17 of the Police and Criminal Evidence Act 1984 (PACE
17) gives you the power to enter any premises.

Section 5: Knowledge check 2

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

For what purpose may you enter and search a premises under
section 17 of PACE?
Select one option and click Check answer.

1. Saving life or limb or preventing serious damage to
property
2. Stopping someone from killing themselves or doing
damage to others
3. Saving life or to prevent bodily harm
4. Preventing people from committing violent acts or selfharm

Correct
answer

1

That’s correct.
Correct
feedback
PACE section 17 provides that you may enter and search
premises by force to save life or limb or to prevent serious
damage to property.
Incorrect That’s incorrect.
feedback
PACE section 17 provides that you may enter and search
premises by force to save life or limb or to prevent serious
damage to property.
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Section 6: Knowledge check 3

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text
Question
and
options

Notes for designer/developer/SME

Even if a death is non-suspicious, it’s best not to explicitly give
permission to relatives to remove property. Why should property
not be removed?
Select one option and click Check answer.
1. It becomes the property of the state
2. It will make fingerprinting harder later on
3. You may get dragged into a family dispute over property at
a later date
4. All property is required to remain at the scene by law

Correct
answer

3

That’s correct.
Correct
feedback
Even if a death is confirmed as non-suspicious, it’s best not to
explicitly give permission to relatives to remove property from the
scene because you may get dragged into a family dispute at a
later date.
Incorrect That’s incorrect.
feedback
Even if a death is confirmed as non-suspicious, it’s best not to
explicitly give permission to relatives to remove property from the
scene because you may get dragged into a family dispute at a
later date.
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Section 7: Knowledge check 4

Components: MCQ Multiple

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text
Question
and
options

Notes for designer/developer/SME

Which of the following statements are true?
Select more than one option and click Check answer.
1. A coroner looks into the circumstances of a death when it
is suspicious or unresolved
2. In an unresolved or suspicious death, a coroner has
jurisdiction over the body until the circumstances have
been investigated
3. A coroner’s officer is a medical officer able to carry out a
post mortem on a body
4. A post mortem examination is a medical examination of a
body to determine the cause of death

Correct
answer

1,2,4
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That’s correct.
Correct
feedback
A coroner looks into the circumstances of a death when it is
suspicious or unresolved.
In an unresolved or suspicious death, a coroner has jurisdiction
over the body until the circumstances have been investigated.
A post mortem examination is a medical examination of a body to
determine the cause of death.
A coroner’s officer is NOT a medical officer able to carry out a post
mortem on a body.
Incorrect That’s incorrect.
feedback
A coroner looks into the circumstances of a death when it is
suspicious or unresolved.
In an unresolved or suspicious death, a coroner has jurisdiction
over the body until the circumstances have been investigated.
A post mortem examination is a medical examination of a body to
determine the cause of death.
A coroner’s officer is NOT a medical officer able to carry out a post
mortem on a body.
Partial
correct

That’s partially correct.
A coroner looks into the circumstances of a death when it is
suspicious or unresolved.
In an unresolved or suspicious death, a coroner has jurisdiction
over the body until the circumstances have been investigated.
A post mortem examination is a medical examination of a body to
determine the cause of death.
A coroner’s officer is NOT a medical officer able to carry out a post
mortem on a body.
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Section 8: Knowledge check 5

Components: MCQ Multiple

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text
Question
and
options

Notes for designer/developer/SME

Which of the following statements are true?
Select more than one option and click Check answer.

1. A coroner’s officer investigates the circumstances of a
death on behalf of the coroner
2. Police officers and coroner’s officers do much the same job
3. An inquest is an inquiry that takes place at a coroner’s
court and it establishes the who, how, when and where of
a death
4. If a death is suspicious, the coroner’s office will take
ownership of the body

Correct
answer

1,3,4
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That’s correct.
Correct
feedback
A coroner’s officer investigates the circumstances of a death on
behalf of the coroner.
An inquest is an inquiry that takes place at a coroner’s court. It
establishes the ‘who’ ‘how’ ‘when’ and ‘where’ of a death.
If a death is suspicious, the coroner’s office will take ownership of
the body.
Police officers and coroner’s officers do not do much the same
job.
Incorrect That’s incorrect.
feedback

A coroner’s officer investigates the circumstances of a death
on behalf of the coroner.
An inquest is an inquiry that takes place at a coroner’s court.
It establishes the ‘who’ ‘how’ ‘when’ and ‘where’ of a death.
If a death is suspicious, the coroner’s office WILL take
ownership of the body.
Police officers and coroner’s officers do NOT do much the
same job.

Partial
correct

That’s partially correct.

A coroner’s officer investigates the circumstances of a death
on behalf of the coroner.
An inquest is an inquiry that takes place at a coroner’s court.
It establishes the ‘who’ ‘how’ ‘when’ and ‘where’ of a death.
If a death is suspicious, the coroner’s office WILL take
ownership of the body.
Police officers and coroner’s officers do NOT do much the
same job.
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Section 9: Knowledge check 6

Components: MCQ Multiple

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text
Question
and
options

Notes for designer/developer/SME

Which of the following statements are true?
1. Completing the sudden death form accurately and having
the reasons for your actions written in your notebook will
allow you to be accountable for your actions
2. Something trivial like using the lavatory at the scene of a
death doesn’t need to be recorded in your notebook
3. If a sudden death report is particularly detailed, you don’t
have to write your actions in your notebook
4. Property removed for safekeeping should be recorded in
your notebook
Select more than one option and click Check answer.

Correct
answer

1,4
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That’s correct.
Correct
feedback
Completing the sudden death form accurately and having the
reasons for your actions written in your notebook will allow you to
be accountable for your actions. Property removed for
safekeeping should be recorded in your notebook.
Something trivial like using the lavatory at the scene of a death
SHOULD be recorded in your notebook. If a sudden death report
is particularly detailed, you SHOULD still have to write your
actions in your notebook.
Incorrect That’s incorrect.
feedback
Completing the sudden death form accurately and having the
reasons for your actions written in your notebook will allow you to
be accountable for your actions. Property removed for
safekeeping should be recorded in your notebook.
Something trivial like using the lavatory at the scene of a death
SHOULD be recorded in your notebook. If a sudden death report
is particularly detailed, you SHOULD still have to write your
actions in your notebook.
Partial
correct

That’s partially correct.
Completing the sudden death form accurately and having the
reasons for your actions written in your notebook will allow you to
be accountable for your actions. Property removed for
safekeeping should be recorded in your notebook.
Something trivial like using the lavatory at the scene of a death
SHOULD be recorded in your notebook. If a sudden death report
is particularly detailed, you SHOULD still have to write your
actions in your notebook.

Section 10: Offer practical advice and support

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
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Onscreen text

Notes for designer/developer/SME

Find out which support groups are in your local area for families who need
help.
Many organisations offer help and support to bereaved families – your force
will have a list of them.
It’s not a good idea to recommend one organisation over another, but make
families aware help is out there if they need it.

Section 11: Summary

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

You have now reached the end of the module.
Before exiting, you may wish to check you have completed all the sections
on each page.
When you’re ready, you should exit and launch the Sudden Death: Scenario
module.
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REPORT OF DEATH TO CORONER
Reporting Officer................................................... Station................................................... Date...............................

1. Deceased
Name.......................................................................... Age.................................... DOB............................. Male / Female
Address................................................................................................................. Post Code............................................
Occupation (Former if retired)............................................................................... Place of Birth........................................
Marital Status ...................................... Maiden Name.......................................... Spouses Occupation............................

2. Known medical history (eg: Recent illness or complaints, long standing illness, employment related illness,
injury, current medication) ..................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................

4. Body Found

5. Pronounced Dead

Time.................................hrs Date..............................
Place...............................................................................
By....................................................................................
Address...........................................................................
Tel. No..................................... Statement taken Y / N

Time.................................hrs Date..............................
Place..............................................................................
By whom........................................................................
Contact details...............................................................
.......................................................................................

5. Relatives / Friends

Traced Y/ N

7. Last Seen Alive

8. Identification

Time.................................hrs Date..............................
Place...............................................................................
By....................................................................................
Address...........................................................................
Tel. No..................................... Statement taken Y / N

Time.................................hrs Date..............................
Place..............................................................................
By...................................................................................
Address..........................................................................
Tel. No..................................... Relationship..................
Identification to........................ Statement taken Y / N

9. Next of Kin

10. Body removed to

Name..............................................................................
Address...........................................................................
Relationship....................................................................
Tel. No............................................................................

....................................................................... Mortuary
By...................................................................................
Officer accompanying....................................................

11. Personal Property

12. Evidential Property

........................................................................................
........................................................................................
........................................................................................
........................................................................................
........................................................................................
........................................................................................
........................................................................................
........................................................................................
........................................................................................
Property Ref No..............................................................

......................................................................................
......................................................................................
......................................................................................
......................................................................................
......................................................................................
......................................................................................
......................................................................................
......................................................................................
......................................................................................
Property Ref No............................................................

13. Circumstances of Death (if cause is apparent or suspect - say no)
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................

14. S.O.C.O
Scene Photographed

Y/N

Scene Examined

Y/N

SOCO Officer.................................................................

15. Are Police Treating Death as Suspicious? Y / N
Supervision informed
CID Officer informed

Y/N
Y/N

Attended
Attended

16. Other Agencies Involved?

Y/N
Y/N

(If YES, give reasons why at 13 above)
Name(s)...........................................................................................
Name(s)...........................................................................................

Y/N
If YES, list ...........................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................

Write your actions down
It's important to write stuff down purely because we are so accountable. If we haven't
written it down, we won't have it at a later date for a criminal trial or coroner's
inquest. All our actions should be written down. We're going to get examined on, not
so much what we did do but, what we didn't do. So you know, by writing things down,
we make sure that if anybody else closely examines our case papers, our
statements, then we've accounted for all our actions.

Think trial
I think for any young officer, the most important thing is to think trial and to think
about the defence barrister questioning them about their actions and about their
accountability. And you know, defences will try and just generally cloud an officer's
professionalism. It might be the officer's acted totally accordingly within the law and
has been totally professional but if if they haven't written something down, that could
create a very big cloud over somebody's evidence 18 months later.
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Programme: Sudden Death
Module: Sudden Death: Scenario
Page 1: Sudden death report
Course ID

COP_DS_572

Version:

0.1

Date:
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Instructional Designer:

COURSE DESCRIPTION: This Sudden Death course is part of the IPLDP programme and is aimed at student officers and new recruits to the
wider police family. It is designed to be used alongside other training materials and classroom sessions. It has four modules, which cover
investigations at the scene and considerations when delivering the death message. Due to the emotive nature of the content, the course carries
a warning designed to ensure that learners are adequately prepared before engaging with it.
This third module is a sudden death scenario which puts into practice the learning from the previous modules.
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Section 1: Overview

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

This scenario will let you put into practice the learning from the previous
modules. You will attend the early stages of a potential sudden death
investigation and make decisions on how to handle the case.
Below is a generic sudden death report. You might find it useful to fill this in
as you go through the investigation. You may also want to take notes in your
notebook. Good luck.
Sudden death report
[pdf icon]
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Section 2: A call from control

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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While on patrol, you receive a call from the control room.
Click Play to find out more.

Audio clip
‘We’ve received a call asking for someone to go to 78 Goodhead Crescent,
PT17 KY2 to check on the wellbeing of Mrs Betty Pettifor, a 68 year old
woman who lives on her own.
Mr Bashir, a newsagent proprietor, told his neighbourhood watch that Mrs
Pettifor, a customer who normally comes into the shop on a daily basis,
hasn’t been in for two or three weeks. The neighbourhood watch
encouraged Mr Bashir to pass his concerns on to us…’

Components: MCQ Single
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Question
and
options

On the way there, what should you do?
1. Run a local computer intelligence check on Betty Pettifor
and her house
2. Check the local hospitals to see if Betty Pettifor has been
admitted
3. Check both of the above
4. Check none of the above as the important thing is to get
there as fast as possible
Select one option and click Check answer.

Correct
answer

3

That’s correct.
Correct
feedback

On the way there, you should run a local computer
intelligence check on Betty Pettifor and her house and you
should also check the local hospitals to see if she has been
admitted.

Incorrect That’s incorrect.
feedback

On the way there, you should run a local computer
intelligence check on Betty Pettifor and her house and you
should also check the local hospitals to see if she has been
admitted.
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Section 3: Information from control

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

© College of Policing Limited (2020). All Rights Reserved.

You request the information from control and this is their response.
Click Play to find out more.

Clip 1:
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“Betty Pettifor isn’t in any of the local hospitals.”
Clip 2
“Police have been called to disturbances at Betty Pettifor’s house a number
of times over the years. She has a history of depression. Her son, Richard,
was placed in care as she was unable to look after him. Betty also has a
record for various shoplifting and petty theft offences.”

Section 4: Mr Bashir’s shop

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Mr Bashir’s shop is close to Betty Pettifor’s house, so you stop in to see him
on the way in order to verify his information and inform him that you are
responding to his call.
This is his response.
Click Play to find out more.

Clip 1
‘I hope I did the right thing calling you. Her son, Richard, popped in to my
shop on Sunday. Said it was the second time in the past couple of weeks
he’s popped by to see his mum and she’s not been there. She never goes
out. Especially on Sunday ‘coz she’s mad for the Antique’s road show David Dickinson’s her favourite. It got me thinking - I haven’t seen her for
ages.
Clip 2
She normally comes in every day. We have a right good laugh me and her
we do. Top woman. I knocked on her door myself last few days – no sign of.
Bloke who works for the neighbourhood watch came in this week to buy his
hi-fi magazine – mad for music he is, loves it all, even country and R&B. I
ask him what I should do. He says I should call you. So I called you.’
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Components: MCQ Single
Question
and
options

What should you say to Mr Bashir?
1. I need to take some notes. Can you tell me when you last
saw Mrs Pettifor? I also need you tell me your first name,
Mr Bashir.
2. I need to take down details as to who saw her last. Can
you tell me your Christian name please, Mr Bashir, and
when you last saw her?
3. Thanks for your time. That will be all for now.
Select one option and click Check answer.

Correct
answer

1

That’s correct.
Correct
feedback
You need to make sure you get the witness’ full details and find
out when the Mrs Pettifor was last seen. You should never use the
term ‘Christian name’ as it could be offensive to people of other
faiths.
Incorrect That’s incorrect.
feedback
You need to make sure you get the witness’ full details and find
out when Mrs Pettifor was last seen. You should never use the
term ‘Christian name’ as it could be offensive to people of other
faiths.
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Section 5: Information from Mr Bashir

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

This is Mr Bashir’s response.
Click Play to find out more.

Clip 1:
Last time I saw her was the day the new series of Heartbeat started.
Sunday… midday…about six weeks ago. She was dead excited. She loves
the show. I think it’s rubbish. I’ll tell you when it was – it was April 1st ‘coz I
remember asking if she was joking. April 1st – do you get me? My first
name is Sadiq – S-a-d-i-q.
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Section 6: Outside Betty Pettifor’s house

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Components: MCQ Single
Question
and
options

You go to Betty Pettifor’s house. Through local knowledge, you
recognise that the house is on an estate owned by the housing
association.
You ring the bell but no one answers and there’s no sign of
anyone inside. The curtains are drawn. Through the letterbox, you
see mail piling up in the hall. You walk around the house and bang
on the windows and call out, but there’s no response.
What should you do?
1. Break the door down as you don’t want to be accused later
of wasting time
2. Ask control to contact the housing association that owns
the house and ask them to assist in entering, but force
entry if this can’t be done within a reasonable period of
time
3. Come back tomorrow
Select one option and click Check answer.

Correct
answer

2

That’s correct.
Correct
feedback
You should ask control to contact the housing association that
owns the house and ask them to assist in entering. If this can’t be
done within a reasonable period of time, then you should consider
forced entry.

© College of Policing Limited (2020). All Rights Reserved.

Incorrect That’s incorrect.
feedback
You should ask control to contact the housing association that
owns the house and ask them to assist in entering. If this can’t be
done within a reasonable period of time, then you should consider
forced entry.

Section 7: Information from control

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Control room contacts the housing association and gets back to you with
some information.
Click Play to find out more.

Clip 1:
Sorry it’s taken so long to get back to you – it’s been so frustrating. I’ve
been calling the housing association but a computerised voice answers. I
kept choosing the right option but it kept putting me through to the wrong
department. When I finally got through to a human being I was placed on
hold then disconnected. Eventually I gave up – my hair was turning grey.
I’ve spoken to your supervisor. He’s happy for you to force entry by the best
method you can find.
Clip 2

Force entry by the best method.
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Section 8: Entry points

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

There seem to be a number of possible entry points to the house.
Which entry point do you think would be most appropriate to gain
entry?
1.
2.
3.
4.

The front door
The back door
The small window
The patio doors

Select one option and click Check answer.
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Correct
answer

3

That’s correct.
Correct
feedback
The small window is the correct option for this situation.
You may be questioned later on your thinking behind forcing entry
through the small window.
Incorrect That’s incorrect.
feedback
The small window is the correct option for this situation.
You may be questioned later on your thinking behind forcing entry
through the small window.

Section 9: Knowledge check 1

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

Which of the three sentences below refers to the legislation that
allows you to enter Betty Pettifor’s house?

1. PACE section 17 provides that you may enter and search
any premises for the purpose of saving life or limb or
preventing serious damage to property
2. PACE section 19 allows you to force entry into households
in order to prevent death or serious accidents
3. PACE section 17 allows you to enter and search premises
for the purpose of saving life and preventing death
Select one option and click Check answer.

Correct
answer

1

That’s correct.
Correct
feedback
PACE section 17 provides that you may enter and search any
premises for the purpose of saving life or limb or preventing
serious damage to property.
Incorrect That’s incorrect.
feedback
PACE section 17 provides that you may enter and search any
premises for the purpose of saving life or limb or preventing
serious damage to property.

Section 10: Knowledge check 2

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
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Onscreen text
Question
and
options

Notes for designer/developer/SME

As you look through the house, what should you do?
1. Search as quietly as possible as you never know who’s in
there
2. Call out as you go as you don’t want to scare anyone
Select one option and click Check answer.

Correct
answer

2

That’s correct.
Correct
feedback
It is a good idea to call out. If there’s an elderly or ill person inside,
your sudden appearance will not help them recover!
Incorrect That’s incorrect.
feedback

It is a good idea to call out. If there’s an elderly or ill person
inside, your sudden appearance will not help them recover!

Section 11: Knowledge check 3

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
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Onscreen text
Question
and
options

Notes for designer/developer/SME

As you look through the house, what should you do?
1. Search slowly and carefully as you don’t want to miss
anything
2. Search quickly and urgently as time may be of the essence
Select one option and click Check answer.

Correct
answer

1

That’s correct.
Correct
feedback
Search slowly and carefully, so that you are less likely to miss
anything. Betty hasn’t been seen for weeks. In this particular case,
another few minutes are unlikely to make a difference. Also, this
may later be a crime scene so it’s best to look carefully.
Incorrect That’s incorrect.
feedback

Search slowly and carefully, so that you are less likely to
miss anything. Betty hasn’t been seen for weeks. In this
particular case, another few minutes are unlikely to make a
difference. Also, this may later be a crime scene so it’s best
to look carefully.
© College of Policing Limited (2020). All Rights Reserved.

Section 12: Inside Betty Pettifor’s house

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text
Question
and
options

Notes for designer/developer/SME

Having forced entry, you enter the house and have a look around.
You find Betty Pettifor motionless in her chair.
Is she dead?
1. Yes
2. No
3. I can’t say yet
Select one option and click Check answer.

Correct
answer

3

That’s correct.
Correct
feedback
You must never assume life or death until you’ve checked the
body thoroughly for signs of life. Don’t forget though that you need
a doctor in order to pronounce life extinct.
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Incorrect That’s incorrect.
feedback
You must never assume life or death until you’ve checked the
body thoroughly for signs of life. Don’t forget though that you need
a doctor in order to pronounce life extinct.

Section 13: What next?

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text
Question
and
options

Notes for designer/developer/SME

What would you like to do next?
1. Put on protective gloves and check Betty for signs of life
2. Call an ambulance
Select one option and click Check answer.

Correct
answer

1
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That’s correct.
Correct
feedback
You should always wear protective gloves before checking a body
for signs of life. The gloves will help safeguard you from infection
or infestation.
You should only call an ambulance AFTER checking a body
thoroughly for signs of life and discovering that the person is in
fact alive.
Incorrect That’s incorrect.
feedback
You should always wear protective gloves before checking a body
for signs of life. The gloves will help safeguard you from infection
or infestation.
You should only call an ambulance AFTER checking a body
thoroughly for signs of life and discovering that the person is in
fact alive.

Section 14: Signs of life

Components: MCQ Multiple

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

Which methods would you use to check Betty for signs of life?
1.
2.
3.
4.

Check her pulse
Give her a shake
Check for rigor mortis, or rigidity
Look at the pallor, or paleness, of her skin

Select more than one option and click Check answer.

Correct
answer

1,3,4

That’s correct.
Correct
feedback
Checking for a pulse, looking at the pallor of the skin and also for
rigor mortis are all good ways to check for signs of life. Giving a
body a shake is not.
Incorrect That’s incorrect.
feedback
Checking for a pulse, looking at the pallor of the skin and also for
rigor mortis are all good ways to check for signs of life. Giving a
body a shake is not.
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Partially
correct

That’s partially correct.
Checking for a pulse, looking at the pallor of the skin, and also for
rigor mortis are all good ways to check for signs of life. Giving a
body a shake is not.
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REPORT OF DEATH TO CORONER
Reporting Officer................................................... Station................................................... Date...............................

1. Deceased
Name.......................................................................... Age.................................... DOB............................. Male / Female
Address................................................................................................................. Post Code............................................
Occupation (Former if retired)............................................................................... Place of Birth........................................
Marital Status ...................................... Maiden Name.......................................... Spouses Occupation............................

2. Known medical history (eg: Recent illness or complaints, long standing illness, employment related illness,
injury, current medication) ..................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................

4. Body Found

5. Pronounced Dead

Time.................................hrs Date..............................
Place...............................................................................
By....................................................................................
Address...........................................................................
Tel. No..................................... Statement taken Y / N

Time.................................hrs Date..............................
Place..............................................................................
By whom........................................................................
Contact details...............................................................
.......................................................................................

5. Relatives / Friends

Traced Y/ N

7. Last Seen Alive

8. Identification

Time.................................hrs Date..............................
Place...............................................................................
By....................................................................................
Address...........................................................................
Tel. No..................................... Statement taken Y / N

Time.................................hrs Date..............................
Place..............................................................................
By...................................................................................
Address..........................................................................
Tel. No..................................... Relationship..................
Identification to........................ Statement taken Y / N

9. Next of Kin

10. Body removed to

Name..............................................................................
Address...........................................................................
Relationship....................................................................
Tel. No............................................................................

....................................................................... Mortuary
By...................................................................................
Officer accompanying....................................................

11. Personal Property

12. Evidential Property

........................................................................................
........................................................................................
........................................................................................
........................................................................................
........................................................................................
........................................................................................
........................................................................................
........................................................................................
........................................................................................
Property Ref No..............................................................

......................................................................................
......................................................................................
......................................................................................
......................................................................................
......................................................................................
......................................................................................
......................................................................................
......................................................................................
......................................................................................
Property Ref No............................................................

13. Circumstances of Death (if cause is apparent or suspect - say no)
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................

14. S.O.C.O
Scene Photographed

Y/N

Scene Examined

Y/N

SOCO Officer.................................................................

15. Are Police Treating Death as Suspicious? Y / N
Supervision informed
CID Officer informed

Y/N
Y/N

Attended
Attended

16. Other Agencies Involved?

Y/N
Y/N

(If YES, give reasons why at 13 above)
Name(s)...........................................................................................
Name(s)...........................................................................................

Y/N
If YES, list ...........................................................................................................................................................................
............................................................................................................................................................................................
............................................................................................................................................................................................
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Section 1: Suspicious or non-suspicious?

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text
Question
and
options

Notes for designer/developer/SME

Betty Pettifor shows no signs of life, though life will officially be
pronounced extinct later by a doctor. From what you can see, she
has no suspicious marks or bruising. Is her death suspicious or
non-suspicious?
Select one option and click Check answer.
1. Suspicious
2. Non-suspicious
3. Can't say yet – I'll keep an open mind

Correct
answer

3

That’s correct.
Correct
feedback
Though there’s no sign of anything suspicious, it’s best to keep an
open mind. If in doubt, call your supervising officer and let him
advise you.
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Incorrect That’s incorrect.
feedback
Though there’s no sign of anything suspicious, it’s best to keep an
open mind. If in doubt, call your supervising officer and let him
advise you.

Section 2: Your supervisor

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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You update your supervisor and this is his response.
Click Play to find out more.

“Having heard what you’ve discovered so far this doesn’t seem like a
situation that requires my involvement. Proceed as you think best.
Keep me posted if the situation changes. Good luck…”

Section 3: Initial contacts

Components: MCQ Multiple

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

Considering what you’ve learned so far, who would you like
control to contact from the list below?
Select more than one option and click Check answer.

1.
2.
3.
4.

Correct
answer

A local doctor to pronounce life extinct
Crime scene manager
The coroner’s office to inform them
The local press

1, 3

That’s correct.
Correct
feedback

Though you should keep an open mind, everything so far
suggests that bringing out a local doctor to pronounce life
extinct is the best response. The coroner’s office will also be
notified.
Note: forces have slightly different procedures at this point.
Ask your tutor to explain your force policy.
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Incorrect That’s incorrect.
feedback

Though you should keep an open mind, everything so far
suggests that bringing out a local doctor to pronounce life
extinct is the best response. The coroner’s office will also be
notified.
Note: forces have slightly different procedures at this point.
Ask your tutor to explain your force policy.

Partially
correct

That’s partially correct.

Though you should keep an open mind, everything so far
suggests that bringing out a local doctor to pronounce life
extinct is the best response. The coroner’s office will also be
notified.
Note: forces have slightly different procedures at this point.
Ask your tutor to explain your force policy.

Section 4: Waiting for the doctor

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

What do you want to do while waiting for the doctor to arrive?
Select one option and click Check answer.

1. Stay outside as you don’t want to contaminate the scene
and it will be better to wait outside than inside near the
body.
2. Investigate further by looking around the house.

Correct
answer

2

That’s correct.
Correct
feedback
There’s still much you can do, such as searching for evidence that
might point to a cause of death and finding details of the next of
kin.
Don’t forget though, if you disturb anything it's best to write down
your reasons in your notebook.
Incorrect That’s incorrect.
feedback
There’s still much you can do, such as searching for evidence that
might point to a cause of death and finding details of the next of
kin.
Don’t forget though, if you disturb anything it's best to write down
your reasons in your notebook.
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Section 5: The hall

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text
Question
and
options

Notes for designer/developer/SME

You decide to investigate further by looking around the house.
You look in the hall first and notice a jacket, which has two keys in
the pocket. One looks like a door key and the other looks like a car
key.
What should you do with the keys?
Select one option and click Check answer.

1. Leave them at the scene as they're of no interest to your
investigation.
2. Leave them at the scene as they're not valuable.
3. Put them into your property bag, so they can be secured as
valuables and make a note of it in your notebook.

Correct
answer

3

That’s correct.
Correct
feedback
It’s worth securing items such as keys. Make a note of where they
were found and where you’ve deposited them, as well as a
reference number.
Ask your tutor for your local force policy.
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Incorrect That’s incorrect.
feedback
It’s worth securing items such as keys. Make a note of where they
were found and where you’ve deposited them, as well as a
reference number.
Ask your tutor for your local force policy.

Section 6: The kitchen

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

You go to the kitchen and notice a laptop sitting on the table. It
looks expensive and it still has a store security tag on it.
What would you like to do with the laptop?
Select one option and click Check answer.
1. Leave it where it is as it probably doesn't relate to Betty
Pettifor's death.
2. Put it in your property bag, so it can be secured as
valuables and make a note of it in your notebook.

Correct
answer

2

That’s correct.
Correct
feedback
Items such as laptops should be secured as valuables. Other
items to secure are things like cash, mobile phones, cameras,
credit cards, passports, car keys.
Ask you supervisor if you have any doubts.
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Incorrect That’s incorrect.
feedback

Items such as laptops should be secured as valuables. Other
items to secure are things like cash, mobile phones,
cameras, credit cards, passports, car keys.
Ask you supervisor if you have any doubts.

Section 7: The bedroom

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

You go to the bedroom next and have a look around. You open
the bedside table and find Betty’s passport inside, which is current
but looks like it hasn’t been used in years. You also find her
address book.
What would you like to do with the passport and address book?
Select one option and click Check answer.
1. Leave them at the scene as neither is important.
2. Check through the address book for details of the next of
kin and put the passport in your valuables bag.
3. Put them straight into your valuables bag without looking at
them.
4. Secure the passport as it's of value but leave the address
book alone as there may be personal information in it.

Correct
answer

2

That’s correct.
Correct
feedback
You should look through address book for details of the next of
kin. Both items are worth securing as valuables in your property
bag.
You’re unlikely to have a property bag with you. Ask your tutor
where to obtain one. Also, ask for more information on your force’s
property retention policy.
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Incorrect That’s incorrect.
feedback
You should look through address book for details of the next of
kin. Both items are worth securing as valuables in your property
bag.
You’re unlikely to have a property bag with you. Ask your tutor
where to obtain one. Also, ask for more information on your force’s
property retention policy.

Section 8: Betty’s address book

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

You look through the address book and find information on Betty.
She was born in Edinburgh on 10/09/1940. She used to be a shop
assistant. She never married.
There’s also information on Richard Pettifor, Betty’s son. His
address, landline and mobile number are listed.
In terms of contacting her son, what should you do next?
Select one option and click Check answer.
1. Call him straight away.
2. Give his numbers to control so they can instruct someone
to phone him as soon as possible.
3. Give his details to control so they can arrange for someone
to tell him in person

Correct
answer

3

That’s correct.
Correct
feedback
The best option is to give Richard’s details to the control room, so
they can arrange for someone to tell him in person.
Telling Richard over the phone that his mother is dead is bad
practice and could be considered insensitive.
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Incorrect That’s incorrect.
feedback
The best option is to give Richard’s details to the control room, so
they can arrange for someone to tell him in person.
Telling Richard over the phone that his mother is dead is bad
practice and could be considered insensitive.

Section 9: The living room

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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You enter the living room and find a note on the mantelpiece and begin to
read it.
Click Play to find out more.

Clip
‘I can’t go on. I can’t trust anyone – everyone’s in it for themselves. People
look at you and judge you even though they don’t know the truth or how
hard it is or what you’ve been through. It isn’t fair. I miss Wilma so much I
cry every night. I want to join her in heaven.
I’m being visited in my dreams again. Now Wilma can’t protect me, dad gets
into my bed at night and plays his games and I can’t let him keep doing it.
Richard – sorry. I love you but I can’t go on.
Betty’

MXY - SINGLE
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Question
and
options

As you read the note, the doctor arrives, so you show it to him too.
With the discovery of a potential suicide note, what would you like
to do now?
Select one option and click Check answer.

1. Call your supervisor.
2. Call the local press.
3. Call Richard Pettifor to tell him his mother killed herself.

Correct
answer

1

That’s correct.
Correct
feedback
You should call your supervisor. The level of the investigation will
change with the discovery of a suicide note. Your supervisor will
advise you on how to proceed.
Calling the local press or calling Richard Pettifor is a bad idea.
Incorrect That’s incorrect.
feedback
You should call your supervisor. The level of the investigation will
change with the discovery of a suicide note. Your supervisor will
advise you on how to proceed.
Calling the local press or calling Richard Pettifor is a bad idea.
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Section 10: Your supervisor

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

Your supervisor arrives with an officer from CID.
Click Play to find out more.

"Well done – you did the right thing. When a death looks like it might
be a suicide we need to check for further evidence – we can’t take it
for granted that the note was written by the deceased and that it’s a
suicide."
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Section 11: Leaving the scene

Components: MCQ Multiple

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

Your supervisor and the officer from CID check for further
evidence of an offence. Nothing else is found. Your supervisor
clears you to carry on.
Because life has been pronounced extinct, at your instigation a
local undertaker, called out by the control room, removes the body
and transports it to the mortuary. This is done on behalf of the
coroner.
Though Betty’s death looks like a suicide, it’s important not to
make assumptions. The coroner will arrange a post mortem on
Betty Pettifor to determine the cause of her death.
Before leaving the scene, how many of these options would you
like to do?
Select more than one option and click Check answer.

1. Secure the doors and windows.
2. Confirm control will arrange to have the smashed window
repaired.
3. Tidy the house up as it’ll be better for the first relatives who
visit.

Correct
answer

1, 2

That’s correct.
Correct
feedback
You should secure the scene and make sure the house is locked
up before leaving. Check with control to repair any broken
windows or doors. You don’t need to tidy the house up.
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Incorrect That’s incorrect.
feedback

You should secure the scene and make sure the house is
locked up before leaving. Check with control to repair any
broken windows or doors. You don’t need to tidy the house
up.

Section 12: End of module

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

You’ve now reached the end of the module.
Well done on completing the scenario. How do you feel it went? Would you
do anything differently next time?
Before exiting, you may wish to check you have completed all the sections
on each page.
When you’re ready, you should exit and launch the Sudden Death:
Delivering the Death Message module.
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Programme: Sudden Death
Module: Sudden Death: Delivering the
Death Message
Page 1: Scenario
Course ID

COP_DS_573

Version:
Date:
Instructional Designer:

0.1

COURSE DESCRIPTION: This Sudden Death course is part of the IPLDP programme and is aimed at student officers and new recruits to the
wider police family. It is designed to be used alongside other training materials and classroom sessions. It has four modules, which cover
investigations at the scene and considerations when delivering the death message. Due to the emotive nature of the content, the course carries
a warning designed to ensure that learners are adequately prepared before engaging with it.
This fourth module focuses on delivering the death message.
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Section 1: Introduction

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

The scenario at the beginning of this module will allow you to practise
delivering the death message. We will then present some current ideas and
approaches, before giving you the chance to deliver the death message
again.
By the end of this module, you should be able to:





list the preparation you can do before delivering the death message
list good practice when delivering the death message
present methods of support for grieving relatives
recognise and deal with the effects on yourself after handling a
sudden death
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Section 2: A call from control

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

You receive a call from the control room.
Click Play to find out more.

Audio clip
Can you go to 210 Woodford Crescent and inform Mrs Ella Wardh that her
daughter, Julie Wardh, is dead. Sorry to give you this one on your own –
you’re the nearest officer and its manic this evening. We’ll give you more
details when we have them.

Components: MCQ Single
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Question
and
options

While on route, what should you do?
1 Ask for more details about the death.
2 Take a letter or card of condolence as this is a good way of
humanising the police force.
3 Neither of the above. The most important thing is to get to the
house as quickly as possible.
Select one option and click Check answer.

Correct
answer

1

That’s correct.
Correct
feedback
It’s important to find out as much as you can on the way to the
scene. You don't need a letter of condolence. You don't know the
family, so it might seem insincere and patronising.
Incorrect That’s incorrect.
feedback
It’s important to find out as much as you can on the way to the
scene. You don't need a letter of condolence. You don't know the
family, so it might seem insincere and patronising.

Section 3: Information from control

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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You request information from control and this is their response.
Click Play to find out more.

Audio clip

Julie Wardh died at 18.30 this evening. Her car broke down on the Aroad just outside of town. It looks like she was trying to fix the
problem when she was hit by another vehicle.
Her body got caught in the vehicle's under-carriage and was dragged
some distance. She died in the ambulance on the way to hospital.
We're hoping for an update from the coroner's office later.
AND
"Julie Wardh's body is in the morgue at the city centre coroner's office, Main
street. The coroner's office is advising that the family don't see the body this
evening. They can call any time to discuss."
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Section 4: Information on Mrs Wardh

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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You ask for some details on Mrs Wardh and if there are any specific
communication requirements.
Click Play to find out more.

Audio clip

"Ella Wardh was born in Glasgow in 1951 to an English mother and
Italian father. She married Alex Wardh in 1974 and moved here soon
after. She has lived in town ever since.
Ella and Alex have two daughters, Julie and Samantha. Alex passed
away in 2003. Ella Wardh lives alone." We're hoping for an update
from the coroner's office later.
AND

"We don't envisage any communication requirements with regard to
language or disability."
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Section 5: Outside Mrs Wardh’s house

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text
Question
and
options

Notes for designer/developer/SME

You arrive at Mrs Wardh’s house at 20.00 hours. It looks like she’s
in as there’s a light on, so you knock but there’s no answer.
The lights are also on at the neighbour’s house.
What should you do next?
1. Go back to the station.
2. Speak to the neighbour.
Select one option and click Check answer.

Correct
answer

2

That’s correct.
Correct
feedback
You should speak to the neighbour and try to find out more about
Mrs Wardh and where she might be.
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Incorrect That’s incorrect.
feedback
You should speak to the neighbour and try to find out more about
Mrs Wardh and where she might be.

Section 6: The neighbour’s house

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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You knock on the neighbour’s door.
Click Play to find out more.

Use video which says:
“Coming! I haven’t done anything wrong. I told the guy when he came here
last week the TV didn’t even belong to me… it belonged to, eh….well… it
was all just a silly mistake…”

Components: MCQ Single
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Question
and
options

What should you do?
1. Tell him the bad news and ask him where Ella Wardh is at
the moment.
2. Ask where Ella Wardh is at the moment.
Select one option and click Check answer.

Correct
answer

2

That’s correct.
Correct
feedback
You should try to get information on Ella Wardh’s whereabouts but
not tell the neighbour her daughter has been killed.
It isn’t good practice to tell anyone before informing the relatives.
It’s okay to say you have bad news, but don’t give any details.
Incorrect That’s incorrect.
feedback
You should try to get information on Ella Wardh’s whereabouts but
not tell the neighbour her daughter has been killed.
It isn’t good practice to tell anyone before informing the relatives.
It’s okay to say you have bad news, but don’t give any details.

Section 7: Information from the neighbour

Components: Text and graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
12 of 28

© College of Policing Limited (2020). All Rights Reserved.

The neighbour informs you that she is probably picking up her grandson,
Callum, from the cubs tonight. She usually gets back about eight o’clock, so
should be there shortly.
You go back to Mrs Wardh’s house and notice a car is now parked outside,
so you knock on the front door. A woman answers and confirms that she is
Ella Wardh.

Components: MCQ Single
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Question
and
options

What should you say?
1. I’ve got some bad news. Your daughter is dead.
2. I’m afraid I have some bad news. Can I come in?
3. Julie has been killed in a very nasty car crash. I know how
bad you must feel. This must be difficult for you.
Select one option and click Check answer.

Correct
answer

2

That’s correct.
Correct
feedback
It’s a good idea to ask to go inside before delivering the death
message as it will probably be very upsetting for her.
Incorrect That’s incorrect.
feedback
It’s a good idea to ask to go inside before delivering the death
message as it will probably be very upsetting for her.

Section 8: Inside Mrs Wardh’s house

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Mrs Wardh brings you through to the kitchen.
Click Play to find out more.

Use video which says:
“I’m sorry about the mess. I’m cooking dinner for my daughter Julie – I pick
up her son from cubs every week. She collects him from here but we have
dinner together before she goes.”

Components: MCQ Single
Question
and
options

What should you say?
1. Is your grandson Callum here? It’s probably best you both
hear this together.
2. I have some bad news, Mrs Wardh. Perhaps you could sit
down first?
3. What are you cooking for dinner?
Select one option and click Check answer.
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Correct
answer

2

That’s correct.
Correct
feedback
It’s a good idea to ask her to sit down as it may come as a shock
and could cause her to collapse.
You could ask her if she’d like her grandson present but it’s not
your decision to make.
Incorrect That’s incorrect.
feedback
It’s a good idea to ask her to sit down as it may come as a shock
and could cause her to collapse.
You could ask her if she’d like her grandson present but it’s not
your decision to make.

Section 9: The moment of truth

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

Mrs Wardh sits down and waits for you to speak.
What should you say to her?
1. I’m very sorry to tell you that Julie is dead.
2. I’m so sorry. I don’t know how to tell you this but your
daughter has passed away. My heart goes out to you.
Select one option and click Check answer.

Correct
answer

1

That’s correct.
Correct
feedback
You should use Julie’s name (as Ella Wardh may have other
daughters) and not tiptoe around using the word ‘dead’. It’s too
important a message to get wrong first time round and you don’t
want there to be any confusion.
Incorrect That’s incorrect.
feedback
You should use Julie’s name (as Ella Wardh may have other
daughters) and not tiptoe around using the word ‘dead’. It’s too
important a message to get wrong first time round and you don’t
want there to be any confusion.
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Section 10: The news sinks in

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

Mrs Wardh doesn’t say anything to start with and gets up to turn the oven on.
Click Play to find out more.

Use video which says:
“Julie and me hadn’t been getting on. I was cross with her… she got
divorced. It seems so silly now. Callum’s in the other room playing computer
games. How will I tell him?”

Components: MCQ Single
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Question
and
options

What should you say?
1. Be strong, Mrs Wardh. You’re lucky. At least you have
another daughter.
2. I know how hard it must be for you but crying isn’t going to
get you anywhere, is it? Be strong for Callum.
3. Is there anything I can do? I can tell Callum with you, if you
like.
4. At least you can take comfort in the fact that Julie is now in
a better place.
Select one option and click Check answer.
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Correct
answer

3

That’s correct.
Correct
feedback
You can offer to help tell her grandson and should avoid saying
anything insensitive, which could upset her further.
Hopefully it’s obvious that saying ‘At least you have another
daughter’ is inappropriate.
Try to avoid clichéd remarks. They may be well intentioned but
can come across as patronising. Don’t say you know how hard it
is. You don’t. You haven’t just been told you’ve lost a loved one.
Saying that Julie is now in a better place is also a clichéd thing to
say and referencing particular religious beliefs might cause
offence.
Incorrect That’s incorrect.
feedback
You can offer to help tell her grandson and should avoid saying
anything insensitive, which could upset her further.
Hopefully it’s obvious that saying ‘At least you have another
daughter’ is inappropriate.
Try to avoid clichéd remarks. They may be well intentioned but
can come across as patronising. Don’t say you know how hard it
is. You don’t. You haven’t just been told you’ve lost a loved one.
Saying that Julie is now in a better place is also a clichéd thing to
say and referencing particular religious beliefs might cause
offence.
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Section 11: Telling Callum

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text
Question
and
options

Notes for designer/developer/SME

Mrs Wardh would like you to tell Calum his mum has died. She
calls Callum through to the kitchen and he sits down at the table.
What should you say?
1. Your mum’s dead, Callum.
2. I’m very sorry, Callum. I’m here to tell you your mum’s
dead.
3. Do you want to do it, Mrs Wardh? I’m not sure that it’s my
place…?
Select one option and click Check answer.

Correct
answer

2
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That’s correct.
Correct
feedback
Mrs Wardh has asked for your help, so you need to tell Callum the
facts but not come across as abrupt or insensitive.
Incorrect That’s incorrect.
feedback
Mrs Wardh has asked for your help, so you need to tell Callum the
facts but not come across as abrupt or insensitive.

Section 12: Details of the death

Components: MCQ Single

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

Callum just stares at the floor. Mrs Wardh then asks how Julie
died and if she experienced any pain.
What would you like to say?
1. No. She slipped away peacefully.
2. She was hit by a car. She got caught in the undercarriage
and was dragged some distance before dying on the way
to hospital. It would have been a nasty way to die. Sorry.
3. I’ll be as open and honest as I can even though some of
what I say might upset you. Julie’s car broke down. While
trying to fix the problem she was hit by a vehicle. She died
in the ambulance. That’s as much as I know at the
moment.
4. I’m not permitted to give you information like that until the
investigation is finished. Sorry.
Select one option and click Check answer.

Correct
answer

3

That’s correct.
Correct
feedback
The family have a right to know how she died. You need to be as
truthful as possible without being too graphic about the details.
Incorrect That’s incorrect.
feedback
The family have a right to know how she died. You need to be as
truthful as possible without being too graphic about the details.
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Section 13: Leaving the house

Components: Text and graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

Mrs Wardh asks for some time alone with her grandson, so you explain what
happens next and then leave.
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Section 14: Knowledge checks

Components: MCQ Multiple

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text
Question
and
options

Notes for designer/developer/SME

Knowledge check 1
What information would you like to write down for Mrs Wardh and
her grandson Callum?
1. A phone number and e-mail address to contact the officers
involved with Julie Wardh’s death, as well as the times
she’ll be able to contact them
2. The location of Julie’s body
3. A phone number for the coroner’s office so Mrs Wardh can
ask to see Julie’s body
4. Your non-work number so Mrs Wardh can reach you out of
hours in an emergency
Select more than one option and click Check answer.

Correct
answer

1,2,3

25 of 28

© College of Policing Limited (2020). All Rights Reserved.

That’s correct.
Correct
feedback
You should leave a contact number and e-mail address for other
officers involved with the investigation. Write down the times they’ll
be contactable – it’s good to be clear about this from the start. You
should also write down the current location of the body and a
contact number for the coroner’s office
You should not give out your personal number. You and your
family won’t want to be disturbed at three in the morning!
Incorrect That’s incorrect.
feedback
You should leave a contact number and e-mail address for other
officers involved with the investigation. Write down the times they’ll
be contactable – it’s good to be clear about this from the start. You
should also write down the current location of the body and a
contact number for the coroner’s office
You should not give out your personal number. You and your
family won’t want to be disturbed at three in the morning!
Partially That’s partially correct.
correct
You should leave a contact number and e-mail address for other
feedback
officers involved with the investigation. Write down the times they’ll
be contactable – it’s good to be clear about this from the start. You
should also write down the current location of the body and a
contact number for the coroner’s office
You should not give out your personal number. You and your
family won’t want to be disturbed at three in the morning!

Components: MCQ Multiple
Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Question
and
options

Knowledge check 2
What other help do you think is appropriate to offer Mrs Wardh
before you go?
1. Provide information on voluntary organisations who can
offer support.
2. Ask Mrs Wardh if there’s anyone else she’d like you to
contact and inform.
3. Ask Mrs Wardh if there’s anyone she’d like to come round
now to be with her.
4. Offer to come back once your shift has finished.
Select more than one option and click Check answer.

Correct
answer

1,2,3

That’s correct.
Correct
feedback
You should provide a list of local organisations that help families
with bereavement. You can ask Mrs Wardh if there’s anyone else
she would like you to contact and if there’s anyone she’d like to
come round now to help.
Don’t offer to come back once your shift has finished. This takes
you out of the professional side of the job.
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Incorrect That’s incorrect.
feedback
You should provide a list of local organisations that help families
with bereavement. You can ask Mrs Wardh if there’s anyone else
she would like you to contact and if there’s anyone she’d like to
come round now to help.
Don’t offer to come back once your shift has finished. This takes
you out of the professional side of the job.
Partially
correct

That’s partially correct.
You should provide a list of local organisations that help families
with bereavement. You can ask Mrs Wardh if there’s anyone else
she would like you to contact and if there’s anyone she’d like to
come round now to help.
Don’t offer to come back once your shift has finished. This takes
you out of the professional side of the job.

28 of 28

© College of Policing Limited (2020). All Rights Reserved.

Programme: Sudden Death
Module: Sudden Death: Delivering the
Death Message
Page 2: Hints and tips
Course ID

NEW CODE

Version:
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Instructional Designer:

COURSE DESCRIPTION: This Sudden Death course is part of the IPLDP programme and is aimed at student officers and new recruits to the
wider police family. It is designed to be used alongside other training materials and classroom sessions. It has four modules, which cover
investigations at the scene and considerations when delivering the death message. Due to the emotive nature of the content, the course carries
a warning designed to ensure that learners are adequately prepared before engaging with it.
This fourth module focuses on delivering the death message.
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Section 1: Introduction

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

How did you find the scenario on the previous page? Should you have done
anything differently? Telling a fellow human being they have lost a member
of their family is a profound responsibility.
The rest of this module will give you some hints and tips for delivering the
death message.

Section 2: The origins of family liaison

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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The Family Liaison unit was set up in 1998 to improve the quality of
information and support given to families dealing with a sudden or
unexplained death.
The work of family liaison officers (FLOs) has been so successful that forces
from as far afield as Los Angeles and South Africa have sent officers to the
UK to learn from their work. Ask your tutor about the FLOs in your area.

Click Play to find out more.

Section 3: Past mistakes

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Have you ever been in a difficult situation and said exactly the wrong thing
because of nerves?
As you’ve just heard, in the past officers have made mistakes when
delivering the death message.
Below are some of the things officers used to say to relatives:






‘Keep your chin up.’
‘I know how hard this must be for you.’
‘He/she is in a better place now’
‘Don’t cry. You’ve got to be strong.’
‘At least you’ve got other children.’

Section 4: The six stages

Components: Interactive images

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Preparation is key to delivering the death message properly.
Click each option to find out more.

Popup
1

1. Second officer

Popup
2

2. Right person

Whenever possible have a second officer with you. This won’t
always be feasible but it’s worth asking your supervisor.

Establish that you are delivering the death message to the right
person.
3. Deceased’s location
Find out where the deceased is being kept. The family are likely to
want to go – also find out the telephone number for them if
possible.
4. Communication requirements
Find out whether there are any communication requirements with
regard to language or disability.
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5. Circumstances
Find out as much as you can about the circumstances of the
incident so you can inform the family.
6. Neighbours
Neighbours are a good source of information. It’s worth speaking to
them first if you can.
Don’t assume, however, that a neighbour will be of help when you
deliver the message. The family might not know the neighbour. The
family might not get on with the neighbour.

Section 5: Preparation advice

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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advice about preparing to
deliver the death message.
Click Play to find out more.

Section 6: Approaches

Components: Text and Graphic

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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There may be no other area of policing that requires as much emotional
intelligence, compassion and good communication skills as informing and
working with the relatives of someone who has lost their life.
There isn’t one set way of delivering the message but there are a number of
approaches that will help you.

Section 7: Useful tips

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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talks about delivering the death message and provides
some useful tips.
Click Play to find out more.

Section 8: Practical advice

Components: Interactive images

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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Here is some practical advice on delivering the death message.
Click each option to find out more.

Popup
1

1. Introduce yourself

Popup
2

2. Sit them down

Popup
3

3. What to say

Introduce yourself. Explain you are bringing bad news. Explain that
it might be best if you can come in.

Ask the person to sit down. Standing while hearing the death
message can sometimes lead to a physical collapse.

The following can be used as a template for your message:
I am very sorry to tell you that Use Name is dead or has been
killed.
I am afraid that I have very bad news. Use Name is dead or has
been killed.
11 of 20
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Popup
4

4. Elephant in the room
People tend to tiptoe around the word ‘dead’. Even the medical
profession uses phrases like ‘turn for the worse’ or ‘slipped away’.
Don’t tiptoe around the elephant in the room. If there’s an elephant
in the room, say so.

Popup
5

5. Shock
People go into shock on hearing the death message. Be ready to
repeat yourself. Your words may not be taken in the first time. You
might have to face:




disbelief
denial
anger

Popup
6

6. No jargon

Popup
7

7. Information

Deliver the news and give information without using jargon. It can
confuse people and seem impersonal.

The bereaved will have many questions. They’ll want to know:





if the death was instant
if there was any suffering
where the death happened
where the body is

Be as open and honest as you can. If you don’t know, say so and
explain why. Let people know you’ll tell them as much as you can
without harming the investigation.
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Popup
8

8. Religion
You don’t need to be of the same faith as the family you are
helping and you don’t need to be an expert on their faith. However,
you do need to demonstrate respect for the beliefs of the family
you are helping.
If you’re dealing with a religion you don’t fully understand keep it
simple and just ask them.

Section 9: Organisational support

Components: Interactive bullets

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME
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There are many local and national organisations that help families deal with
sudden bereavement.
Find out which organisations are available to your local community. Your
tutor should have information on your force list. It’s a good idea to familiarise
yourself with the work these groups do now.
Don’t forget though, it’s not good practice to recommend one organisation
over another. Make information available to people but don’t make their
decisions for them.
Click each option to find out more.

Popup
1

1. The Compassionate Friends
The Compassionate Friends is an organisation made up of
bereaved parents in order to help bereaved parents cope with the
death of their child or children.
For more information on The Compassionate Friends, go to
http://www.compassionatefriends.org

Popup
2

2. CRUSE
Cruse is the leading charity in the UK, which specialises in all types
of bereavement. Over 100,000 people contact Cruse each year
seeking help and information.
For more information on CRUSE, go to http://www.cruse.org.uk
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Popup
3

BRAKE
Brake, founded in 1995, is a national road safety charity. They
have two aims.



To prevent death and injury on the roads through education
and campaigning.
To care for people who are bereaved or affected by serious
injury in a road crash through support services, including a
helpline and literature distributed by police officers.

For more information on Brake, go to http://www.brake.org.uk
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In this video,

talks about offering support.

Click Play to find out more.

Section 11: Exit strategy

Components: Video

Learning objective(s): <learning objective(s) satisfied in this section>
Onscreen text

Notes for designer/developer/SME

16 of 20

© College of Policing Limited (2020). All Rights Reserved.

Balancing the pressures of delivering the death message and offering
support, with the pressure of getting back to work to handle other situations
that require your attention, isn’t easy.
It’s important that families don’t feel you’re rushing, even if you are under
time pressures.
gives some advice on exit strategies.
Click Play to find out more.
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Onscreen text
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Informing people of a sudden death is emotionally taxing. You have to deal
with the horror of the incident and the reactions of those involved, but also
with your own feelings.
You may need to conceal the strength of your reaction in order to help
relatives effectively. You are likely to be affected by these incidents.
Dealing with trauma and suppressing your responses can cause stress. This
can lead to physical and emotional problems if not spotted in time. It’s
important to recognise this and devise strategies for coping.
This will help you personally and will enable you to support others more
effectively.
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Let’s hear one last time from
on dealing
with the effects of sudden death and delivering the death message.
Click Play to find out more.

Section 14: End of module
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You have now reached the end of the final module in the Sudden Death
programme.
Before exiting, you may wish to check you have completed all the sections
on each page.
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The origins of family liaison
Why was family liaison founded?
Family liaison...we always liaised with families in cases of murder, in cases of road
death but there was certainly no structure to it, and certainly no training. And it took
the Stephen Lawrence enquiry report to come out for us to structure and start
training family liaison officers to work with families appropriately, professionally, and
in accordance to their diverse needs. And that, really for me, means getting away
from making decisions for families that we think are right because lo and behold we
are not always right. What we've got to give the family is options but they must be
informed options. There's no point in giving families an option if they don't know what
the information is behind it. So we'll give the family options but information to follow
that with and let the families make the decisions, not us making the decisions for
families. The families can make the decisions within their own family groups.

What can officers learn from family liaison?
I see it, and it's a very personal thing, as a way of breaking down barriers between
families, communities and the police. To see that the police can actually have, not a
sympathetic head, I prefer an empathetic head, to work with families professionally
and competently.
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Preparation advice
A second officer
Very difficult to insist on anything as a young officer, I think. If they feel that they
cannot do it on their own, yes of course they should look for guidance from whoever
is supervising them. But there are going to be times when they're just going to have
to grasp the nettle and do it themselves because the worst thing that can happen is a
family finds out from another source, information that we the police knew, and we
didn't tell that family. What were we, the police, doing in that intervening period and
why did we delay telling the family? So it would always be good to have two but in
reality, it isn't going to happen.

Other preparation
If possible, the officers, prior to delivering the death message, should try and carry
out a number of tasks. First of all, find out about the circumstances of the death, as
much as they possibly can. Find out if there's going to be any communication
difficulties by way of language or disability because there's no point in us turning up
at someone's front door to deliver the worst of worst news when the families don't
understand a word we're actually saying to them. I think be prepared to face raw
emotion is another one that you're going to have to have in your head before you get
there. I've had everything from hysterical laughter to running away when we
delivered the news. Be prepared that the families may display physical violence, so
prepare yourself to get into the premises if you possibly can and get the families to
sit down. There can be value in speaking to neighbours, simply to find out perhaps if
you're going to the right premises and who's going to be in the premises at that time.
But certainly, do not have a neighbour join us when we're delivering this, delivering
the death message. That was something we did in the past and we've fallen foul of it,
simply because the person we were delivering the death message to didn't like the
neighbour, so we were back again making decisions for people that we thought were
right. And there is a kind of thing, you may well be telling the neighbour before you've
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actually told the bereaved family, so I would prefer to tell the bereaved family and
then ask them is there anyone else you wish to be here when I leave or whilst I'm
here?
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Useful tips
Wrong in the past
I think we, the police, got the death message wrong in the past because we didn't
realise the true impact that we were having on families, perhaps delivering the worst
of worst news that they were actually ever, a family were ever, going to hear and
what we left that family with. Because it's a matter of fact that a bereaved family may
forget a lot. They may actually suffer from selective listening but they'll never forget
how they were told and who told them. And that's the impact we, the police, have of
delivering death messages to families. We would make reference to things like the
body when talking about a person's relative when we should actually now
personalise it and if we possibly can try and use their name. And try and not leave
the family with nothing when we leave and to see if there's perhaps, some certainly,
some information we can leave them with about the circumstances of what has
happened. Because however bad we think delivering a death message may be we
leave that with a family to deliver to a perhaps hugely extended, national, if not
international family, so we must leave them with as much salient information as we
possibly can, so that they can go on perhaps delivering that same bad news to their
extended family.

Structuring the meeting
In the early stages, that's going to be very, very difficult to structure a meeting. You
should try and structure a meeting with a beginning, a middle and an end, and the
aims and objectives for that meeting being the information you wish to impart to the
family, the unknown being what the family are going to ask of you. And I'll factor
another one in there and that will be anger. I guarantee, in some way, shape or form,
you will you will face anger. In the early stages, it's going to be very difficult to
structure a meeting because you just don't know what's going to come at you after
you've delivered the death message because literally what you've done is you've lit
the blue touch paper.
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Sympathy Vs empathy
Sympathetic and empathetic for me is... a person's drowning and the sympathetic
person will jump in and try and save them and the empathetic person will stay in the
hard ground and throw the lifelines. Too much sympathy can mean too much drawn
in and too much of 'I know how you feel' and perhaps sharing personal experiences
with the family. That to me is overstepping the mark. It's an empathetic person who
doesn't try to know how they feel but works with what the family is actually telling
them and not sharing their own personal experiences with families because each
one's going to be totally individual so you cannot share your own experiences with a
family.
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Support
Offering support
At the early stages, it is going to be, hopefully, close family friends or relatives within
the area. The added complication may well be if if the family member has no family
members or close friends in the area. We may then have to think about informing
social services. We may then have to think about informing some of the support
agencies but at the very early stages, hopefully, it'll be from within the the person's
own family circle of friends and relations in the area.

Organisational support
The time spent in preparation, especially if you haven't delivered a death message
but you are going to deliver one, it is very very worthwhile. You can get to know local
organisations in your own area that you can call on readily. And it's far easier if they
put a name and a face to you prior to it, when you go to them and ask. For me, it's a
case of there's no point in learning how to dance 10 minutes after the first record
started. Let's get our dancing partners in place now for want of a better analogy, so
that when we do call on them and say can you assist us with this family, yes. And
there are a myriad of organisations, such as victim support. In road death, there's
Brake and RoadPeace. There is SAM, Cruse, Compassionate Friends and, of
course, the Child Death Helpline.
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Exit strategy
With the pressures of modern policing, make an exit strategy and a very important
thing after delivering a death message because you will have no doubt x amount of
calls to go on to. I would sort of think if it was me, how would I like my relative to be
left after I've dropped that sort of news on them, from whatever culture they may
come from? And if we don't know, let's just simply ask the families. Is there anyone
else you wish me to inform before I leave? Is there anyone that you wish to be here
with you before I leave? Yes, it may cost you an extra few minutes but it'll make an
awful lot of difference to that family and later on.
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Dealing with the effects
It's about changing your focus, isn't it? It's about, you know, if I've spent a day with,
or you know an hour, two hours with a bereaved family, I will come home from work,
spend some quality time with my family. And then, maybe the following day, go
fishing, just to think about things, you know, think about what I'm going to do next
and refocus my mind in another direction. I enjoy friends. I enjoy family. I enjoy being
in the company of people who are not in the police and talking about anything but the
police and that's a big relaxation for me...as well as
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...who helps a lot.
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