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Suggested wording for letter refusing deletion (criteria not met)
REQUEST FOR DELETION OF CUSTODY IMAGE
Dear [NAME OF APPLICANT],
I am writing to you with regard to your application dated [DATE] for the deletion of your custody image. The image you have requested to be deleted is as follows:

Date of image: [DATE]

Nature of offence: [OFFENCE]

Outcome: [OUTCOME]
I can confirm that, following a full review of your application, the image detailed above was not approved for deletion.  This is because your application did not meet the criteria detailed in national guidance.  [SPECIFY WHY].  As per national guidance, you have right to make a further request in [YEAR REQUEST CAN BE MADE].
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