
 

Date: 26th October 2022 
Our Reference: FIOA-2022-100 
 
 
RE: Your request for information under the Freedom of Information Act 2000 (“FOIA 

2000”) 

 

I write in response to your Freedom of Information Act 2000 request dated 13th October 2022, in 

which you requested the following information: 

 

I am researching information submission and I’m exploring what training is provided to 

officers around submission of information/intelligence. 

 

You have a learning product intelligence digital learning programme which I believe 

deals directly with these skill requirements. 

 

Can you please provide answers to the following questions 

 

1) is this training product mandatory for all officers  

2) how many persons have completed this ? 

3) does this form part of student officers training ?  

4) how many have started this but not completed this product. 

 

When a request for information is made under FoIA 2000, a public authority has a general duty 

under section 1(1) of the Act to inform an applicant whether the requested information is held. 

There is then a general obligation to communicate that information to the applicant. If a public 

authority decides that the information should not be disclosed because an exemption applies, it 

must, under section 17(1) cite the appropriate section or exemption of the Act and provide an 

explanation for relying upon it. 



 

Having considered your request and conducted reasonable searches for information, I am now 

issuing my decision to you. I can confirm that the College holds the information that is relevant 

to your request and where that information is available, it is to be provided to you. For ease of 

reference, I have set out your original questions in bold with my response underneath. 

 

I am researching information submission and I’m exploring what training is provided to 

officers around submission of information/intelligence. 

 

You have a learning product intelligence digital learning programme which I believe 

deals directly with these skill requirements. 

 

Can you please provide answers to the following questions 

 

1) is this training product mandatory for all officers  

 

The College can’t mandate specific courses to forces or individuals. However, it is available 

nationally, and forces were encouraged to require all learners to complete it. 

 

2) how many persons have completed this ? 

 

As of Oct 1st, 4780 learners had completed it 

 

3) does this form part of student officers training ?  

 

The College can’t mandate whether a student officer completes one of our courses or not. It’s 

down to the individual forces 

 

4) how many have started this but not completed this product. 

 

7,735 have started it but not completed it. This is possibly because it’s such a huge programme, 

with lots of resources within it. 



I trust this letter answers your questions. Your rights are provided in Appendix A. 

 

Yours sincerely, 

 

S Kaur  

Legal and Compliance Team 

Business Services 

College of Policing 

 

Email:  FOI@college.police.uk 

Website:  www.college.police.uk 

  

mailto:FOI@college.police.uk
http://www.college.police.uk/


 

Appendix A 

Rights 

If you are dissatisfied with the handling procedures or the decision of the College of Policing made under 

the Freedom of Information Act 2000 (the Act) regarding access to information you can request that the 

decision is reviewed internally.  

 

Internal review requests should be made in writing, within forty (40) working days from the date of our 

original response, and addressed to:  FOI team, Central House, Beckwith Knowle, Otley Road, Harrogate, 

North Yorkshire, HG3 1UF or email FOI@college.police.uk  

 

In all possible circumstances the College of Policing will aim to respond to your request for internal review 

within 20 working days. 

 

The Information Commissioner’s Office (ICO) 

 

If, after lodging an internal review request with the College of Policing you are still dissatisfied with the 

decision you may make application to the Information Commissioner for a decision on whether the request 

for information has been dealt with in accordance with the requirements of the Act. 

 

For information on how to make application to the Information Commissioner please visit their website at 

https://ico.org.uk/for-the-public/official-information/. 

 

Alternatively, you can contact them by telephone or write to them at the following address: 

  

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Phone:  0303 123 1113 
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