
Date: 29 November 2022 

Our Reference: FOIA-2022-101 

RE: Freedom of Information Act 2000 Request 

I write in response to your Freedom of Information Act 2000 (or ‘FoIA 2000’) request dated 13 October 

2022 in which you requested 

1) What meetings and other interactions have taken place between the College and the National 

LGBT + Police Network since the creation of the College? 

2) Have National LGBT + Police Network representatives and associated persons contributed in 

any way to the drawing up of the Hate Crime Operational Guidance or any other College 

documents? 

Following our request for further clarification on the term ‘other interactions’ you confirmed the following: 

Regarding your request for clarification I would like to know what forms of communication, in 

addition to face to face meetings, have taken place with representatives of the National LGBT + 

Police Network. This would include the delivery to the College of Policing of written submissions 

such as policy papers, emails and letters. 

When a request for information is made under FoIA 2000, a public authority has a general duty under 

section 1(1) of the Act to inform an applicant whether the requested information is held. There is then a 

general obligation to communicate that information to the applicant. If a public authority decides that the 

information should not be disclosed because an exemption applies, it must, under section 17(1) cite the 

appropriate section or exemption of the Act and provide an explanation for relying upon it. 



Section 12 FOIA sets out a cost limit for responding to requests. A public authority does not have to 

comply with a request where it exceeds the ‘cost limit’. This is defined in the Act as anything over 18 

hours work costed at a set rate of £25 (in essence, a total limit of £450). 

Given the broad scope of your request, as clarified above, we are unable to confirm whether we hold the 

information as the cost of complying with section 1(1) (a) of the FOIA 2000 would exceed the appropriate 

cost limit. Your request is therefore being refused under section 12 of the FOIA 2000. 

Information withheld on the application of s12 FOIA 2000 

Your request exceeds the cost limit as to determine whether the information you have requested is held 

would take longer than 18 hours or cost more than £450 (each hour is costed at a set rate of £25 per 

hour). Section 12 of the FoIA provides an exemption from a public authority’s obligation to comply with a 

request for information where the cost of compliance is estimated to exceed that limit. 

Regulations 3 and 4 of the Fees Regulations state that a public authority can take into account the costs 

it reasonably expects to incur in carrying out the following permitted activities in complying with the 

request: 

• determining whether the information is held; 

• locating the information, or a document containing it; 

• retrieving the information, or a document containing it; and/or 

• extracting the information from a document containing it. 

I have been unable to identify a limited number of individuals or teams who may hold the information you 

have requested. To answer the request in a genuine and transparent way would require me to consult 

with every member of College staff. There are around 600 people currently employed by the College of 

Policing across England and Wales. Some individuals would be able to immediately advise whether they 

hold any information that falls within the scope of the request, for example those that have recently 

joined the College. Others, however, would require substantially more time to consider whether this 

information is held, for example those that have been at the College since it was established or because 

of the nature of their role. 

To highlight why I consider section 12 to be engaged, I have used an example of 5 minutes per College 

employee to account for the discrepancies in these situations. 18 hours of staff time equates to 1080 

minutes. Working on the basis that there are 600 people employed by the College, if each spent 5 



minutes determining whether any relevant information was held, this would equate to 3,000 minutes; 

considerably more than the limit specified. 

Time would also need to be afforded to consider whether information was held in respect of more 

centrally held information. For example, whether we had received any responses to public consultations 

from the National LGBT + Police Network 

Under section 16 of the Act, there is a duty to provide advice and assistance when refusing a request 

under section 12, to assist requestors in refining their request. In respect of your request, you may wish 

to consider limiting your request to only cover the elements relating to the Hate Crime Operational 

guidance, as we may be able to respond to these aspects of the request within the cost limit. 

Although we consider every request on its own merits, it is likely that any request that requires all those 

employed by the College to conduct a search for the information will be refused, for the reasons 

highlighted above. You may, therefore, wish to refine your request so that it is more specific in nature, for 

example relating to specific subject matters or College documents. 

Please be advised that none of the above should be taken as an indication as to whether we hold the 

information. It is the process of establishing whether we hold the information requested that has engaged 

section 12, as to do so would exceed the cost limit. 

I hope this letters assists. Your rights are provided in Appendix A. 

Yours sincerely, 

Sarah Lawrence | Legal Services Manager 

Information Management and Legal Team 

College of Policing 

Email: FOI@college.pnn.police.uk 

Website: www.college.police.uk 

www.college.police.uk
mailto:FOI@college.pnn.police.uk


Appendix A 

Rights 

If you are dissatisfied with the handling procedures or the decision of the College of Policing made under 

the Freedom of Information Act 2000 (the Act) regarding access to information you can request that the 

decision is reviewed internally. 

Internal review requests should be made in writing, within forty (40) working days from the date of the 

refusal notice, and addressed to: FOI team, Central House, Beckwith Knowle, Otley Road, Harrogate, 

North Yorkshire, HG3 1UF or email: FOI@college.pnn.police.uk 

In all possible circumstances the College of Policing will aim to respond to your request for internal review 

within 20 working days. 

The Information Commissioner 

If, after lodging an internal review request with the College of Policing you are still dissatisfied with the 

decision you may make application to the Information Commissioner for a decision on whether the request 

for information has been dealt with in accordance with the requirements of the Act. 

For information on how to make application to the Information Commissioner please visit their website at 

https://ico.org.uk/for-the-public/official-information/. 

Alternatively, write to: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Phone: 0303 123 1113 

https://ico.org.uk/for-the-public/official-information
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